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28 nexabps 2013 rona N 442-03

POCCUUCKAA ®EOEPALMA
®EOEPAIIbHbIA 3AKOH

OB OCHOBAX o
COLIMANTbHOTO OBCNYXUBAHWS FPAXKOAH B POCCUACKOW ®ENEPALINK

[Ipunst
l'ocynapcrBennoit [Jymoit
23 nexabps 2013 roma

Onobpen
Coserom Depnepanuu
25 nexabps 2013 roma

CHHCOK M3MEHSIOIINX JTOKYMEHTOB
(B pen. ®enepanbHbIx 3aKk0HOB OT 21.07.2014 N 256-03,
ot 14.11.2017 N 324-®3, ot 05.12.2017 N 392-®3, ot 05.02.2018 N 15-D3,
ot 07.03.2018 N 56-@3, ot 01.05.2019 N 91-®3, ot 13.07.2020 N 190-D3,
or 11.06.2021 N 170-®3)

Maea 1. OBLWUE NOJIOXXEHUA
CraTtbsa 1. MpeameT perynupoBaHus HacTosilero PeaepanbHOro 3akoHa
1. Hacrosmuit @enepanbHbIi 3aKOH YCTaHABIUBAECT:

1) mpaBoBBIE, OPTaHU3AIMOHHBIE M YKOHOMUYECKUE OCHOBBI COITMAILHOTO 0OCTY>KUBAaHUS TPakIaH
B Poccuiickoit @enepanuu;

2) mnomHoMouusi (enepanbHBIX OpPraHOB TOCYJApPCTBEHHOM BIAcTW M IOJHOMOYMS OpraHoOB
rocy/lapCTBEHHON BiacTu cyObekToB Poccuiickoit @enepanuu B cdepe COLUMATBLHOIO OOCITYKHBaHUS
rpaxkJaH;

3) npaBa 1 00s3aHHOCTH MOJyYaTeaeil COUUaNbHBIX YCIYT;
4) npaBa 1 0043aHHOCTH MOCTABIIMKOB COLIMATIBHBIX YCIYT.

2. JleiictBue Hactosimiero denepasbHOr0 3aKOHA PACHPOCTPAHSETCA Ha rpaxiaH Poccuiickoit
Odenepan, HaA WHOCTPAHHBIX TpPaXAaH M JHI 0€3 TPaKIAHCTBA, IMOCTOSHHO MPONKHUBAIOIIMNX HA
tepputopun Poccuiickoit denepanuu, OexeHIEB (manee - TpakaaHe, TPakKIaHWH), a TaKXkKe Ha
IOPUANYECKUX JIMI HE3aBHUCHMO OT UX OPraHU3allMOHHO-TIPaBOBOM (OPMBI U WHIUBUAYAITHHBIX
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IpeANPUHUMATENEH, OCYIIECTBIISIOIINX COLUAIBHOE 00CTYKUBAHUE IPAXK/aH.
CraTtbA 2. I'IpaBOBoe perynnposaHue counanbHOro Oﬁcny)KVIBaHVIFl rpaxanaH

[IpaBoBOE perynupoBaHHE COLMATIBHOIO OOCITYKMBAaHUS TPaKJaH OCYIIECTBISIETCS HA OCHOBaHHUU
Hacrosero denepanbHOro 3akoHa, Ipyrux (enepaibHbIX 3aKOHOB M MHBIX HOPMAaTHBHBIX IPAaBOBBIX
akToB Poccuiickoii denepanum, a TakKe 3aKOHOB M MHBIX HOPMATHUBHBIX IMPABOBBIX AKTOB CYOBEKTOB
Poccuiickoit @eneparuu.

CrtaTtbA 3. OCHOBHbIE NOHATUA, UCNONb3yeMble B HacTosieM PegepanbHOM 3aKOHe

I[J'ISI ueneﬁ HaCTOAIICTO (Dez[epaJH,Horo 3aKOHaA UCIHOJBb3YIOTCS CICAYIOINE OCHOBHBIC ITOHATUAA.

1) conmanpHOEe OOCTYKMBaHUE TpaXKaaH (Jajiee - COuaIbHOe OOCTY)KMBAHHE) - JIEATEIBHOCTD IO
MPEIOCTABJICHUIO COITUATIBHBIX YCIYT TPAXKIaHaM;

2) comumanpHas yciyra - ICWCTBUE WM JEHCTBUSA B cdepe COIHMATBHOTO OOCITYXHBAHHUSA IO
OKa3aHUIO MOCTOSIHHOM, IEPUOMYECKO, Pa30BOM MIOMOILM, B TOM YHUCIIE CPOYHON TTOMOIIH, TPaXKIaHUHY
B ULENAX YIYYIICHUS YCIOBHHA €ro JXH3HEACATEIBHOCTH M (WIM) PpACIIUPEHUS €ro BO3MOXKHOCTEH
CaMOCTOSITENILHO 00eCIIeYMBaTh CBOM OCHOBHBIC )KU3HEHHBIE TIOTPEOHOCTH;

3) nmonydarenb COUUAIBHBIX YCIYT - TPaKIaHUH, KOTOPBIN MPU3HAH HYXKIAIOMIMMCS B COIUATLHOM
00CITy’KMBaHUH U KOTOPOMY IIPEIOCTABIISAIOTCS COIMANIbHAS yCIyra WM COLUaIbHbIE YCIYTH;

4) T[OCTaBIIMK  COLUUAIBHBIX  YCIYI -  IOPUAMYECKOE JIMLIO  HE3aBUCUMO OT  €ro
OpraHU3alMOHHO-TIPaBOBOM (OpPMBI U (MIM) MHAUBUAYAIbHBIA NpEeANpUHUMATENb, OCYILECTBIISIONINE
COIMAIBHOE 00CITYKHBAHUE;

5) cranAapT colMaIbHOM YCIYTH - OCHOBHbIE TpeOOBaHUS K 00beMY, MEPUOJUUHOCTH M KauecTBY
MIPEIOCTABIICHUSI COLMAIBHON YCIYI'H TMOJy4yaTelll0 COLMAIbHOW YCIYI'M, YCTAHOBJIEHHBIE IO BUAAM
COLIMAJIBHBIX YCIYT;

6) nmnpoduIakTUKa OOCTOSATENIHCTB, OOYCIOBIMBAIOIIUX  HYXIa€MOCTb B  COI[MAIBLHOM
oOCITyKMBaHUH, - CUCTEMa Mep, HANpPaBJICHHBIX HA BBISBICHHWE M YCTPAaHEHUE MPUYMH, TTOCTYXHUBIIHX
OCHOBAHUCM YXYAUICHUA YCJIOBI/Iﬁ KHUBHCACATCILHOCTH TpaXaaH, CHHKXCHHUA HX BO3MOJKHOCTEN
CaMOCTOSITENTLHO 00ecTeYnBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH.

Cratbsa 4. MpuHUMNbI coumanbHOro o6cnyXxuBaHus

1. COI_[I/IaJ'IBHOe 06CJ'IY)KI/IB8.HI/IC OCHOBBIBACTCA Ha CO6J'IIOI[€HI/II/I ImpaB YCJIOBCKAa M YBaKCHUU
JOCTOMHCTBA JIUYHOCTH, HOCHUT FYMaHHBIfI XapaKTEep U HC NOMYCKACT YHMIKCHUSA YCCTHU U NOCTOMHCTBA
YCJIOBCKaA.

2. ConmaibHOE 00CITY>)KHBAaHUE OCYIIECTBISETCS TAaK)Ke HA CIASAYIOMIMX MPUHITUTIAX

1) paBHLIﬁ, CBO6OI{HBII>1 JOCTYII I'pakJgaH K COLIMAJIbLHOMY O6CJ'IY)KI/IB8.HI/IIO BHC 3aBUCHMMOCTHU OT UX
moJjia, pacel, BO3pacCTa, HAIIMOHAJIbHOCTH, A3BIKA, IMPOHUCXOXKACHUA, MCCTA KUTCIIBCTBA, OTHOIICHHA K
peimruu, yGC)KI[eHI/Iﬁ U MPUHAJIC)KHOCTH K 06IJ_ICCTBCHHLIM 06’LC,Z[I/IHCHI/I$IM;
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2) aApecHOCTb IIPEIOCTABIICHUS COLIMATIBHBIX YCIIYT;

3) HpI/I6J'II/I)KeHHOCTB MMOCTAaBIIMKOB COLHUAIBHBIX YCIYI' K MCCTY JKHUTCILCTBA nonyaneJIeﬁ
COMAJIBHBIX YCIYI, AOCTATOYHOCTH KOJMYCCTBA ITOCTABIIMKOB COLUAJIBHBIX YCIYTI IJId obecrieueHus
HOTpe6HOCTeﬁ I'paxaaH B CoIMaJIbHOM O6CJ'Iy>KI/IBaHI/II/I, J0CTAaTOYHOCTDb (bHHaHCOBBIX,
MaTCprUaAJIbHO-TCXHUYCCKUX, KaAPOBBIX U I/IH(bOpMaI_II/IOHHBIX PECYpPCOB Yy NOCTAaBHIMKOB COIHAJIBHBIX

yeayr;
4) coxpaHeHue MPeObIBaHUS TPaKIaHWHA B IPUBBIYHOM OJarompusTHON cpee;
5) 10OpPOBOJILHOCTB;

6) KOHQUICHIIMATEHOCTb.
CraTtba 5. Cuctema coumanbHOro oocnyxmBaHus

Cucrema couManbHOTO 00CTYKMBAaHUS BKIIFOYAET B CEOsI:

1) dbenepanbHbIi OpraH MCIONMHUTEIHHONW BIACTH, OCYIIECTBISIONIMN (DYHKIIMHM MO BBIPAOOTKE U
peanu3ali TOCYJapCTBEHHON TIOJMTHKA ¥ HOPMATHBHO-TIPABOBOMY DETYJIHpPOBAHHIO B cdepe
COLIMAJILHOTO 00CTyKUBaHUs (J1ajiee - yIoJIHOMOUYEHHBIH (peiepanbHblii OpraH UCIIOJIHUTEIBHON BIACTH);

2) opraH rocygapcTBeHHON BiacTu cyObekTa Poccuiickoit deneparuu, yrnoTHOMOYEHHBIM Ha
OCYILIECTBIICHHE MPEIyCMOTPEHHbIX HacToAmmuM DenepanbHbIM 3aKOHOM TIOJTHOMOYHMI B cdepe
COIIMAIIBHOTO  OOCTy)KMBaHUSI Ha TeppuTopun cyobekta Poccuiickoit ®Denepauun (manee -
YIIOJTHOMOYEHHBIN opraH cyObekTa Poccuiickoit ®denepainuu), B TOM YUCIIE€ Ha TNpPU3HAHHE TPa)aaH
HY)KJAIOIIUMHCST B COLMAJIBHOM  OOCIYXMBAaHUHU, COCTaBJICHHE HWHAMBUIYAJIBHOM MpOrpamMmbl
MIPEIOCTABIICHHUS COLIMANBHBIX YCIYT (aiee - HHAWBUyallbHAs IporpaMma);

(. 2 B pea. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) OopraHu3aly COUHUAJIBHOT'O O6CJ'Iy>KI/IBaHI/I${, Haxoadamuecss B BCACHUU (I)C,HepaJ'ILHLIX OpTraHOB
HUCIIOJIHUTCILHOM BJIaCTH,

4) opraHu3aii COIMAILHOTO OOCITYKMBaHHUS, HaXOMsIIMECs B BeleHUU cyObekTa Poccuiickoii
®denepanuu (anee - opraHu3aIiy COIMAILHOTO 00CIyXuBaHus cyobekTa Poccutickoit deneparun);

5) HEroCyAapCTBCHHBIC (KOMMep‘leCKI/Ie u HCKOMMep‘{eCKI/Ie) opraHu3anii  COUOHUAJIBHOI'O
O6CJIy}KI/IBaHI/I$I, B TOM 4YHCJIC COHNUMAJIBHO OPHUCHTUPOBAHHBIE HCKOMMCPYCCKUC OpraHu3alunu,
MpeaAOCTABIAIOMINC COUAIIBHBIC YCIIYTU;

6) MHAMBUIYAJIbHBIX IPEANPUHUMATENEH, OCYIIECTBISIONINX COL[HAILHOE 00CTyKUBAaHUE;

7) opraHu3anuy, KOTOpble HAXOJATCS B BEIGHUH YITOJIHOMOYEHHOIO opraHa cyobekra Poccuiickoit
@enepallii U KOTOPHIM B COOTBETCTBUM ¢ HactosmmMm @DenepaqbHbIM 3aKOHOM MPEIOCTaBICHBI
MIOJTHOMOYHS Ha TNMPHU3HAHUE TPAXKIaH HYKIAIOUIMMUCS B COLMAIBLHOM OOCIY>KMBAaHHM U COCTaBJICHUE
MHIUBUAYAIbHON MPOrpaMMbl Ha TEPPUTOPHUAX OJHOTO MIIM HECKOJIBKUX MYHHUIIMIAIBHBIX 00pa3oBaHUM
(nanee - yroJIHOMOUYEHHBIE OpPraHU3aLUN ).

(. 7 BBeneH ®enepanbHbIM 3ak0HOM OT 14.11.2017 N 324-D3)
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CraTtba 6. KoHdmnaeHumanbHOCTb MH(pOpMaLIMKM O nony4aTene couuarnbHbIX yenyr

1. He momyckaercs pasriamieHne WH(OpMaIMy, OTHECEHHOW 3aKOHOJATENhCTBOM Poccuiickoit
@enepann Kk MHGOpPMALUK KOH(PHUACHIMATBHOTO XapakTepa WIH CIy)XKeOHOH uH(popManuu, o
MOJIyYaTeNsIX COLMAJIbHBIX YCIYr JMIAMH, KOTOPbIM 3Ta WH(pOpMalus CTajlla U3BECTHA B CBA3H C
UCTIOJTHEHUEM TPO(PECCHOHANBHBIX, CIYyKEOHbIX © (WIM) WUHBIX o0s3aHHOCTEeH. Pasrmamenue
nH(pOPMALIUK O MOJyYaTeNIIX COLHMAIBHBIX YCIYT BJIEYET 32 COOON OTBETCTBEHHOCTh B COOTBETCTBUU C
3akoHoJarenbcTBOM Poccuniickoit denepanum.

2. C cornmacus moisydaresis COLUMAIBHBIX YCIYT WIH €r0 3aKOHHOIO IIPEICTAaBUTENsI, JAHHOIO B
NUCHMEHHOW (hopme, momyckaercs meperada MHPOPMALUU O MOJy4yaTese COLHAIbHBIX YCIYT IPYTUM
JuuaM, B TOM 4YHCJIE JOJDKHOCTHBIM JIMLAM, B MHTEpecax IOJIydaTelss COLMANbHBIX YCIYT WM €ro
3aKOHHOTO TMPEJICTABHTENS, BKIIOYAs CpEACTBAa MaccoBoW wuHGpopManmuu # O(UIMAIBHBIA CalT
MIOCTaBIIMKA COLMATBHBIX YCIYT B MH(POPMALIMOHHO-TEJIEKOMMYHUKALIMOHHOM cetn "UHTepHeT" (nanee -
cetb "UHTEepHeT").

3. Hpe,[[OCTaBJ'IeHI/Ie I/IH(i)OpMaI_II/II/I 0 MoJiydareiie COnUalbHbIX YCIyr 0e3 ero corjlacusg uiand 0Oe3
corjraCus €ro 3aKOHHOT'O MPEACTABUTCIIA NOITYCKACTCA:

1) mo 3ampocy OpraHoB J103HaHMS U CJEJCTBU, CyJa B CBSA3U C IIPOBEACHUEM pacciel0OBaHUs WIN
CyAeOHBIM pa30oMpaTeIHCTBOM JIHOO 10 3alPOCy OPraHOB MPOKYPATYPHI B CBSI3U C OCYIIECTBICHUEM UMHU
IIPOKYPOPCKOTO HA/30Da;

2) 10 3ampOCy WHBIX OPraHOB, HAJCIEHHBIX MOJHOMOYHSIMHE 110 OCYIIECTBICHUIO TOCYIaPCTBEHHOTO
KOHTpOJIs (Haa30pa) B chepe colnanbHOro 00CayKuBaHuUs;

3) npu 00pabOTKe MEPCOHANBHBIX JIAaHHBIX B paMKaX MEXKBEIOMCTBEHHOTO WH(OPMAIMOHHOTO
B3aMMOJICHCTBUS, a TaKXke IMPH PErucTpalu CyObheKTa MEepCOHANBHBIX JAaHHBIX Ha €IUHOM MOpTae
TOCYAapCTBEHHBIX M MYHUIIMIAIBHBIX YCIAYTr W (WJM) PETHOHAIBHBIX TMOPTAaX TOCYAAPCTBEHHBIX M
MYHHIIMIATBHBIX YCIYT B COOTBETCTBHM C 3aKOHOJATEIbCTBOM OO0 OpraHU3alliu MPEeAOCTaBICHUS
TrOCYJAapCTBEHHBIX U MYHUITUTIATBHBIX YCIIYT;

4) B MHBIX YCTAHOBJICHHBIX 3aKOHOJATCIILCTBOM Poccuiickoit q)ez[epam/m ClIydasx.

Maga 2. MOJIHOMOYUA ®EQEPAJIbHbIX OPFTAHOB FOCYOAPCTBEHHOM
BNACTWU U OPTAHOB rOCYOAPCTBEHHOW BJIACTU CYEBEKTOB
POCCUUNCKOU ®EONEPALIUN B COEPE COLIMAJIBHOIO OBCITY>KUBAHUA

CraTtba 7. NonHomouna chegepanbHbIX OPraHOB rocyfapCcTBEHHOW Bnactu B cepe
couunanbHOro ob6cnyxnBaHus

1. K momHOMOUmMsSM (enepanbHbIX OPTaHOB TOCYJApCTBEHHOW BIACTH B cdepe COIUaIbHOTO
00CITYKHBaHUS OTHOCSTCS:

1) ycTaHOBJIEHHE OCHOB TOCYIapCTBEHHOW TMOJMTHKHA U OCHOB MPABOBOTO PETYIHPOBAHUS B cepe
COLIMATILHOTO 0OCTY)KUBAHUS;
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2) yTBEpXKIEHME METOAUYECKMX PEKOMEHJAlui [0 pacyeTy MOAYIIEBbIX HOPMaTHBOB
(buHaHCHPOBaHUS COLMATBHBIX YCIYT;

3) yTBEpKJIeHUE MPUMEPHOTO NIEPEUHSI COLUATBHBIX YCIYT MO BUIAM COLUAIBHBIX YCIIYT;

4) yTBepXkJeHUE TMOpSAKA pa3MenieHUs] U OOHOBJICHHUS MH(GOPMALMU O MOCTaBIIMKE COIUAIBbHBIX
yCIyr, BKJIIOYasi TPeOOBaHUS K COJEpXaHWIO M (popMe mperocTaBlieHUs yKa3aHHOW MH(opMamu, Ha
oUIIMaTLHOM CalTe MOCTaBIIMKa CONUAIBHBIX YCIYyT B ceTu "MHTEepHeT";

5) ympaBnenuwe QenepalbHON COOCTBEHHOCTHIO, HCIIOJNIB3yeMOW B  cdepe  COIHAIBHOTO
00CTy>)KUBaHUS;

6) BelcHHE €IWHOW (QenepallbHON CHCTeMBl CTaTHCTUYECKOTO Y4eTa M OTYETHOCTH B cdepe
COIMAIEHOTO 00CITY)KUBaHUS;

7) dbenepanbHBIN TOCYJaPCTBEHHBINH KOHTPOIIb (HaI30p) B chepe COIUATBHOTO 00CTYKHBAHUS;

7.1) co3manue yCIOBUN IJig OpraHU3aluU MPOBEACHUS HE3aBUCHUMOW OIICHKM KayecTBa YCIOBUU
OKa3aHMs yCIyT OpraHu3aIusIMy COITUATBHOTO OOCTYKUBAHMUS;

(m. 7.1 BBemen denepanbHbiM 3akoHOM OT 21.07.2014 N 256-®3; B pen. denepanpbHOro 3akoHa oOT
01.05.2019 N 91-®3)

8) MexayHaponHoe coTpyaHuudecTBo Poccuiickoit denepannyn U 3aKIOYCHHE MEXIYHAPOIHBIX
noroBopoB Poccuiickoit @eneparuu B chepe CONMaTbLHOTO 00CTY)KHBAHHUS,

9) HHBIC OTHOCAIIHECA K C(bepe COIMaJIbHOI'O O6CJ'Iy>KI/IBaHI/I$I U YCTAHOBJICHHBIC Q)eﬂepaHLHLIMI/I
3aKOHaMH ITIOJTHOMOYHMS.

2. K nomaoMouunsm YIIOJTHOMOYCHHOT'O (benepanLHoro opraHa HUCIIOJIHUTENBHOMN BIACTH OTHOCATCA:

1) BeIpabOTKa U peanu3alys rocy1apCTBEHHONW MOJUTUKU B cepe COLMaIbHOr0 00CTyKUBaHUS, a
TaKXe BbIPaOOTKa Mep 10 COBEPLICHCTBOBAHUIO COLIMATIBHOTO 00CTYKUBAHHUS;

2) KooOpAMHAIUs JEeSATeNIbHOCTM B cdepe COLMaIbHOrO0 OO0CIy)XUBaHMS, OCYIIECTBISEMON
¢benepadbHBIMU OpraHaMM HMCIIOJHUTENBHON BJIACTH, HCIIOJHUTENBHBIMU OpPraHaMy TOCYAAapCTBEHHOMN
BiIacTu cyobekToB Poccuiickoit ®denepanuu, oOIMIEPOCCUUCKUMU OOIIECTBEHHBIMU OpPraHU3AlUsIMH U
MHBIMHU OCYIIECTBIISIOIUME JIEITENBHOCTh B c(hepe COLMaNbHOr0 00CTyKMBAHUS OPTaHU3ALUSIMU;

3) MeTroauveckoe 00€CIieueHne COMAIbHOTO OOCITY)KMBAaHHS, B TOM YHUCJIE B YaCTH, Kacaromiencs
npoUIaKTUKHU 0OCTOSATENHCTB, 00YCIOBINBAIONINX HYK/IAaEMOCTh B COIIMAILHOM OOCITY>KUBAaHUU;

4) yTBEpKAEHHE IPUMEPHOI HOMEHKJIATYPbl OpraHU3aI|il COUAIBHOIO 00CITYKUBaHMUS;

5) yTBep)KJIeHHE METOINYECKUX PEKOMEHJALUI M0 pacueTy noTpedHocTel cyorekToB Poccuiickoit
@enepali B pa3BUTHUN CETH OpraHU3alluii COLUATBLHOTO 00CTYKUBAHUS;

6) yTBEpKIEHHE MPaBWJI OPTaHU3AIMNU JACITEILHOCTH OpPraHU3alliii COIUAIILHOTO OOCITY>KUBaHUS,
WX CTPYKTYPHBIX TMOIPA3ACICHHUIN, KOTOPhIE BKIIOYAIOT B ce€0s PEKOMEHIyeMble HOPMATHUBBI IITATHOMN
YHCIIEHHOCTH, TEepeYeHb HE0OXOaUMOro O0OpYAOBaHHUS MAJIs OCHAIICHHUS OpPTaHHW3aIfil COIHAIBLHOTO
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax CoLManbHOro 06CNY>X1BaHWS rpaXxaaH B Poccuickol ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 30.09.2021

00CITy>)KUBAHHUSI, UX CTPYKTYPHBIX HOJpa3ICIICHUI;

7) yTBEpXK/I€HUE PEKOMEHIYEeMbIX HOPM MUTAHUS U HOPMATUBOB 0OECIIEUEHUS MSATKUM UHBEHTapeM
MoJTy4yaTesel COMANbHBIX YCIYT 10 (hopMaM COLMATBHOTO 00CTYKHUBAHHUS;

8) yTBep:kIeHHE PUMEPHOTO MOPsIKa MPEJOCTABICHHS COLUANBHBIX YCIIYT;

9) yTBEepkICHHE MOPSIIKA OCYIIECTBICHISI MOHUTOPUHTA COIMATBHOTO 00CTYKUBAaHUS B CYObEKTaxX
Poccutickoit ®deneparuu, a takxke GOpM JTOKYMEHTOB, HEOOXOAMMBIX JUISI OCYIIECTBJICHHS TaKOIO
MOHUTOPUHTA;

10) yTBepxkaeHHE peKOMEHAAUui 1o (QOPMHUPOBAHUIO M BEACHHUIO pPEecTpa IOCTaBIIUKOB
COLIMAJIbHBIX YCIIYT U PETUCTPA MOJIydaTesIed COLMATIBHBIX YCIYT;

11) yTBepxkIeHHE pEKOMEHJAlMi [0 OpraHu3aldud MEXBEJOMCTBEHHOIO B3aUMOJCHCTBUS
WCTIOJTHUTENIBHBIX OPTraHOB TOCYIAapCTBEHHOW BiacTu CyObekToB Poccuiickoir @enepauuu npu
IIPEIOCTABJIEHUN COLMAIbHBIX YCIYr, a TakXe IMpU COACHCTBUM B IPENOCTAaBICHUM MEIULUHCKOM,
IICUXOJOTHYECKOM, MEeAAroru4ecKon, IOPUANYECKON, COLHAJIbHOM IOMOIIM, HE OTHOCAILIEHCS K
COLIMAJIHBIM yCIIyraM (COL[MaIbHOM COIIPOBOXKAECHUH) (J1ajiee TaKKe - COLIMAIbHOE COPOBOXKACHUE);

12) yTBepx)acHHE PEKOMEH AN 110 ONPEISICHUI0 WHANBUIYAIBHON IMOTPEOHOCTH B COITHAILHBIX
ycllyrax nojiyJaTesied COuuaabHbIX YCIIYT;

13) yrBepxaeHrue QopMbl 3asBIEHUS O MPEIOCTABIECHUN COLMAIBHBIX YCIYT, IPUMEPHON (OPMBI
JOTOBOPA O MPEIOCTABICHUH COIIMATBHBIX YCIYT, a TAKKe (POPMBI MHIUBUYaTbHON POTPaMMBI;
(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) YTBCPIKACHUC IIOPAZKA HAIIPABJIICHUS T'paKAaH B CTAOMOHAPHBIC OpraHu3alliu COLHUAJIbHOI'O
O6CJ'IY)KI/IBaHI/I$I CO cri€uaJiIbHbIM COIIMAaJIbHBIM O6CHy>KI/IBaHI/IeM;

15) yTBepkaeHHEe MPUMEPHOTO TOJIOKEHHUS O MOMEUUTENHCKOM COBETE OPraHU3allii COLUAIBHOTO
00CTy>)KUBaHUS;

16) YTBCPIKACHUC TTOpAAKa NPCAOCTABICHUS COLUAIIBHBIX YCIIYT, a TAKXKE IMOPAAKa YTBCPIKACHUA
NEpCUHA CONUAIBHBIX YCIIYT IO BUJaM COIIMAJIBHBIX YCIYT OpraHru3alusaAMU COOUAJIbHOIO 06CJ'Iy>KI/IBaHI/I$[,
HaxoaAIUMHUCsA B BCACHUHA Q)enepanLHoro OopraHa HUCIIOJIHUTEIbHON BJIaCTH,

17) wHBIE HpEeayCMOTPEHHBIE HOPMAaTHBHBIMU IpaBOBbIMU akTamu Poccuiickoit denepaunn
IIOJIHOMOYHS.

CraTtba 8. [lonHOMO4YMA opraHOB rocyaapcTBeHHOM Bnactn cyobektoB Poccunckon
Penepauunm B cchepe coumanbHOro obcnyxmBaHus

K mosHOMOYMSIM OpraHoOB rocyapcTBEHHOHN BiiacTu cyOwnekToB Poccuiickoit deneparuu B chepe
COLIMATILHOTO 0OCTY)KUBAHUSI OTHOCSITCS:

1) mpaBoBoe peryaupoBaHHWE W OpTraHM3aIUs COIUAIBLHOTO OOCIYy)XMBaHUS B CyOBEKTax
Poccuitickoii @enepaunu B Ipenenax IMOJHOMOYMH, YCTAHOBJIEHHBIX HacToAlMM dDenepaibHbIM
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3aKOHOM;

2) ompeneneHUE YIOJIHOMOUYEHHOTO opraHa cyOwbekra Poccuiickoit ®enepamuu, a Takke IpH
HEO0OXOIMMOCTH YITOJTHOMOUYEHHOW OpraHu3aIlny;
(. 2 B pen. @enepanpHoro 3akoHa ot 14.11.2017 N 324-D3)

3) KOoopauHalud ACATCIIbHOCTU ITOCTABIIMKOB COOHAJIBHBIX YCIYT, O6H.[CCTB€HHBIX opraHmauHﬁ u
MHBIX OpraHU3alui, OCYIIECTBISIONINX IEATEIbHOCTh B cpepe COIMATIbHOT0 00CTyKUBAaHUS, B CyObEKTe
Poccuiickoit denepanuu;

4) yTBep)KJE€HUE perijaMeHTa MEXBEIOMCTBEHHOIO B3aUMOJEHCTBHSI OPraHOB IOCYIAapCTBEHHOU
BiacTu cyobekra Poccuiickoit denepannu B CBSA3M € peanu3anuedl moaHoMouHid cyobekTa Poccuiickoit
®enepanyn B chepe COUaIBHOrO 00CTyKUBaHUS;

5) yTBEpKI€HHE€ HOPMATHUBOB INTATHOW YMCICHHOCTH OPraHHU3aldi COIMAIBHOTO OOCTYKHUBAHMS
cyobekTa Poccuiickoit @enepaiiyiv, HOpMaTUBOB 00€CIEUeHHS MATKUM MHBEHTAPEM U IJIOMIAAbIO HKHIIBIX
MOMEIICHUH MTPU MPEAOCTABICHUH COLIMAIBHBIX YCIYT YKa3aHHBIMU OPTraHU3ALUSMH;

6) yTBEp)KICHHE HOpPM TMHUTAaHUS B OPraHHU3aAIUSAX COLUAIBHOTO OOCTYyXHBaHUS CyOBEKTa
Poccuiickoit ®enepanuu;

7) bopMupoBaHUE U BEACHHUE pPeecTpa MOCTABIIMKOB COIMAIBHBIX YCIYT U PEerucTpa noiaydyarenen
COLIMAJIBHBIX YCIIYT;

8) paspaboTka, pHUHAHCOBOE OOECIEUECHUE M pealu3alis PErHOHAIBHBIX MPOrPaMM COLHATBLHOTO
00CITy)KHBaHWS;

9) yrBepxaeHue 3akoHOM cyOwekta Poccuiickoit denepanuu mepeyHss COIHMAIBHBIX YCIYT,
MPEAOCTABIIEMBIX MOCTABIIUKAMHU COIMAIBHBIX YCIYT, C Y4€TOM IPUMEPHOTO TMEpPEYHs COIHMAIbHBIX
yCIyT MO BHJAaM COIUANBHBIX YCIYT, YTBEPkKAAEMOTO B COOTBETCTBUU C MYHKTOM 3 yacTu | ctaThu 7
Hacrosiero depepaabHOTO 3aKOHA;

10) YTBCPKACHUC TMOPAAKa IMPEAOCTABIICHHUA COLUAJIBHBIX YCIYI' IMOCTABIHIMKAMU COHHUAJIBHBIX
yeyr;

11) ycraHOBiIeHHME MOpSJIKa YTBEPXKAECHUS TapuU(POB Ha COLMAIbHBIE YCIYI'M Ha OCHOBaHWUHU
MO/IYILIEBBIX HOPMATHUBOB (PMHAHCUPOBAHUS COLUATBHBIX YCIIYT;

12) yTBepkaeHHE MOpsAKa OpPraHU3allUU OCYLIECTBICHHUS PETHOHAIBHOTO TOCYIAapCTBEHHOIO
KOHTpOJIs (HaJa30pa) B cepe ColHalbHOTO OOCTYyKMBAaHUS C yKazaHHeM opraHa cyOwbekta Poccuiickoit
deneparyy, ymoJIHOMOUYEHHOI'O Ha OCYIIECTBIEHUE TAKOTO KOHTPOJIS;

13) ycraHOBIEHHE TMPEACITHPHOM BETWYMHBI CPEIHEIYIICBOTO J0XOJa JUIsl TPEAOCTaBICHUS
COLIMAJTILHBIX YCIYT OECIIaTHO;

14) yTBepxaeHNe pa3Mepa IJIaThl 3a MPEeI0CTaBIEHNE COLUAIbHBIX YCIYT U MOPSAIKA €€ B3UMaHUs;

15) obecneyenue OecriaTHOrO JOCTyna K MH(POPMALMU O IOCTABIIMKAX COIMAIbHBIX YCIYT,
MPEIOCTABIIIEMbIX MMH COIMAJIBHBIX YCIyrax, BUJAAX COLMAJIBHBIX YCIYT, CpOKaX, MOpsAaKke U 00
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 30.09.2021

YCIOBHSX MX IPENOCTaBICHUS, O Tapudax Ha 3TH YCIYrH, B TOM 4YHCIE Yepe3 CpPEeACTBAa MacCOBOM
nH(popManuu, BKIIOYas pa3MenieHue nHhopmanu Ha opUIMaIbHBIX caiTax B cetu "MHTepHeT",;

16) ycraHOBJEHHE MEp COLMATBHOM MOJAEPKKH M CTHUMYJIMPOBAHUS PAOOTHHKOB OpraHU3aIui
COIMAIBHOTO 00CTYXKHUBaHUsI cyObekTa Poccutickoii denepamnmu;

17) opranmzamusi NpoPECCHOHAITBHOTO O0y4YeHHs, MNPOo(ecCHOHATLHOTO 00pa3oBaHUsl U
JOTIOTHUTEIBHOTO IPO(ECCHOHATBHOTO 00pa30BaHus paOOTHUKOB MOCTABIINKOB COLMAIBHBIX YCIIYT;

18) BeneHune yueTa U OTYETHOCTH B c(hepe COIMaIbHOrO OOCTYyXHMBaHHS B cyObekTe Poccuiickoi
denepanuu;

19) ycraHOBJICHHE TIOpSAKA pealM3aliKd IporpamMM B cepe COLUaIbHOrO OOCTYKHBaHUS, B TOM
YHCJIC MHBECTHIIMOHHBIX IMPOTPaMM;

20) opraHuzauusg NOJJEPKKUA COLMATIBHO OPUEHTHUPOBAHHBIX HEKOMMEPYECKHX OpraHHU3aluil,
OnmarorBoputreneil U JA0OpPOBONIBLEB (BOJOHTEPOB), OCYILECTBIIAIOUMX JEATEIBHOCTb B  cdepe
COIIMANILHOTO OOCITy)KHBaHMsI B cyObekTax Poccuiickoit dexepanny B COOTBETCTBUU C (eliepaibHBIMH
3aKOHAaMU U 3aKOHaMU cyObekToB Poccuiickoii deneparui;

(B pen. ®exnepanbHoro 3akoHa ot 05.02.2018 N 15-D3)

21) pa3zpaboTka u peanu3anus MEPONpUITUN TT0 (HOPMHUPOBAHHIO M PA3BUTHIO PHIHKA COIMAIBHBIX
YCIIYT, B TOM YHUCJIE TI0 PA3BUTHIO HETOCYJApPCTBEHHBIX OpPraHu3aliil COIMATIEHOTO 00CITY)KBaHNUS,

22) pa3paboTka u anpodanus MeTOAUK U TEXHOJIOTH B chepe COIUaNbHOrO OOCTYKHBAHHUS;

23) yTBEpXKACHHE NOPSAAKA MEKBEJOMCTBEHHOI'O B3aUMOJICHCTBUS OPraHOB TI'OCYIapCTBEHHOMN
Biactu cyorektoB Poccuiickoit dexepanyy npu NpeaoCcTaBICHUHM COLUAIBHBIX YCIYT M COLMAIbHOIO
COIPOBOXK/ICHHS;

24) yTBepKIeHHE HOMEHKIATyphl OpraHMU3alfii COIMAILHOTO OOCITY)KHBaHHUA B CyOBEKTe
Poccuiickoit denepanuu;

24.1) co3aHue YCIOBHH AJIsi OpraHu3allui MpOBEJCHHUs] HE3aBUCUMOM OLICHKH KayecTBa YCIIOBHM
OKa3aHus yCIyr OPraHu3alusIMH COIIMAILHOTO 00CTyKUBAHNUS;
(nm. 24.1 BBenen denepanpHbiM 3akoHOM OT 21.07.2014 N 256-®3; B pen. PenepalbHOrO 3aKOHa OT
01.05.2019 N 91-@3)

25) uHBIE TOJHOMOYMS, NpeAyCMOTpeHHble HacTosmuM PenepanbHbIM 3aKOHOM M JAPYTHMMHU
(benepaibHBIMU 3aKOHAMMU.

nasa 3. MPABA 1 OBA3AHHOCTU MNONYYATENEW COLUMATNBbHBLIX YCNYT
CraTtba 9. NMpaBa nony4yatenen coumanbHbIX yCnyr

[TomygaTenu conuanbHBIX YCIYT UMEIOT MIPaBo Ha:

1) YBAXKUTCJIBHOC U TYMAHHOC OTHOLICHUC,
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 30.09.2021

2) mosiyyeHue OECIUIaTHO B JIOCTYHHOH (opme MH(OpMamuMu O CBOUX IMpaBaX M OOS3aHHOCTSX,
BU/IaX COLMAIIBHBIX YCIIYT, CPOKaxX, MOpSAKE M 00 YCIOBHAX HMX INPEIOCTAaBIICHHS, O Tapu(ax Ha 3TH
YCIYTH ¥ 00 UX CTOMMOCTH JJISl IOJYYaTeNsl COLMAIbHBIX YCIIYT, O BO3MOKHOCTH MOJYYCHUS STHX yCIyT
OecrIaTHO, a TaK)Ke O MOCTABIINKAX COLUAIBHBIX YCIIYT;

3) BBIOOp NOCTABIIMKA WM [TOCTABIIUKOB COLIMAJIBHBIX YCIYT;
4) 0TKa3 OT NPEIOCTABICHUS COLUAIBHBIX YCIIYT;

5) 3auuTy CBOMX IPaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBHUM C 3aKOHOATENILCTBOM Poccuiickoii
denepanuu;

6) yyacTHe B COCTAaBJIEHUU UHAUBUYAJIbHBIX IPOIPaMM;

7) obecneuenne YCJIOBI/Iﬁ Hpe6BIBaHI/I$I B OpraHus3anugax COLHAIIBHOI'O O6CJ'Iy>KI/IBaHI/I$I,
COOTBCTCTBYIOIIUX CAHUTAPHO-TUTUCHUYICCKHUM Tpe6OBaHI/I$IM, a TaKXXC Ha Haﬂnemamnﬁ YXOA;

8) cBOOOAHOE TMOCEIIEHUE 3aKOHHBIMM  IPEJICTAaBUTEISIMM, aJBOKATAaMHM, HOTApHyCaMH,
[IPEICTaBUTENSIMU  OOLIECTBEHHBIX M (WJIM) HHBIX OpraHu3alui, CBALIEHHOCTYXUTEIAMH, a TaKxKe
POACTBEHHUKAMU U IPYTUMHU JIULAMU B JTHEBHOE U BEYECPHEE BPEMS;

9) conmanbHOE COMMPOBOKIECHNE B COOTBETCTBUU CO CTaThell 22 HacTosero denepanbHOTo 3aK0HA.
Cratba 10. O683aHHOCTM NonyvyaTenen counanbHbIX ycnyr

[TosryuaTenu couManbHbIX YCIYT 00S3aHbI:

1) npeaoCTaBJIATbL B COOTBETCTBHMHU C HOPMATHBHLBIMU ITPABOBBIMU dKTaMHU CY6T>CKTa Poccuiickoit
dbenepauHH CBCACHUA U JOKYMCHTEI, H€O6XOI[I/IMI>I€ JJId IPEAOCTABJIICHHUA CONUAJIBHBIX YCIIYT,

2) CBOEBPEMEHHO WH(POPMHPOBATH TMOCTABIIMKOB COLHMAJIBHBIX yCIAYyr 00 H3MEHEHHH
00CTOSITENLCTB, 00YCIOBIMBAIOIIUX TOTPEOHOCTH B IPEIOCTABICHUHN COLUAIIBHBIX YCIIYT;

3) cobmonaTe YCIOBHS JOTOBOpa O TMPEAOCTAaBICHUHM COIMAIBHBIX YCIYT, 3aKIIOUYEHHOTO C
MOCTABIIUKOM COITHAIBHBIX YCIYr, B TOM YHCJE CBOCBPEMEHHO M B TIOJHOM O0BEME OIIaYMBATh
CTOMMOCTh TMPEAOCTABICHHBIX COIMANBHBIX YCIYT MPU MX MPEIOCTABICHUU 3a TUIATy WM YaCTHUYHYIO
miary.

Mnasa 4. MPABA, OBA3AHHOCTU U UHOPOPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COLUUAJIbHbIX YCIYT

CraTtba 11. NpaBa nocTaBLWMKOB counanbHbIX yCnyr
1. HOCTaBI_IlI/IKI/I CONHAJIBHBIX YCIIYT UMCHOT IIPAaBO:
1) 3ampamuBaTh COOTBETCTBYIOIINE OpraHbl FOCYAapCTBEHHON BIIACTH, @ TAKXKE OPraHbl MECTHOTO

CaMOYIIPaBJICHHS U TOJIy4yaTh OT YKa3aHHBIX OPraHOB MH(OPMALHUIO, HEOOXOAUMYIO JUIsl OpraHU3aluu
COLIMAJILHOTO 00CITYKUBAHUS;
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2) oTKa3zaThb B NPEIOCTABICHUU COLMAIBLHON YCIYrH IMOJYy4YaTeIl0 COLUUAIBHBIX YCIyT B cllydae
HapylIeHUs UM YCJIOBHM JOroBOopa O TMPEJOCTaBICHUM COLMAIBHBIX YCIYT, 3aKJIIOUEHHOTO C
[I0JIy4aTeJIeM COLMAIbHBIX YCIYI WM €ro 3aKOHHBIM IIPEACTaBUTENEM, a TaKXkKe B CIydyae,
MPeyCMOTPEHHOM 4acThio 3 cratbu 18 HacTosmero denepanbHOro 3aK0Ha;

3) OBITh BKJIIOUYEHHBIMH B PEECTp IOCTABIIMKOB COLMAIBHBIX YCIYyr cyObekra Poccuiickoit
denepanuu;

4) momydaTh B TEYEHHE JIBYX pabOuyMX IHEH HHPOPMALMIO O BKIIOYCHHH WX B IEPEUCHb
PEKOMEHIYEMBIX ITOCTaBLUIUKOB COLUAIbHBIX YCIIYT.

2. llocraBUMKM COLMANbHBIX YCIyr BIpPaBE IPENOCTABIATh TIpakJaHaM II0 HX JKEJIAHHUIO,
BBIPQ)KEHHOMY B IIMCBbMEHHOM WM 3JIEKTPOHHOH (hopMe, IONOIHUTENIbHBIE COLMANbHbBIE YCIYTH 3a
iary.

CraTtbsa 12. O653aHHOCTM NOCTaBLMKOB couMnarbHbIX ycnyr

1. ITocTaBIIMKN COUAIIBHBIX YCIYT 00sI3aHbI:

1) ocymiecTBIsATH CBOIO ACSITENBHOCTh B COOTBETCTBMM C HacToAmmuM @DenepalbHbIM 3aKOHOM,
npyrumu deaeparbHbIMUA 3aKOHAMH, 3aKOHAMH W MHBIMA HOPMATHUBHBIMU IIPABOBBEIMHU aKTaMH CyOBEKTa
Poccuiickoit denepaiuu;

2) npeaoCTaBJIATL COLHUAIBHBIC YCIYIH IIOJIYy4YaTClIsIM COOHUAJIBHBIX YCIYI' B COOTBETCTBUU C
HHIUBUAYAJIBHBIMA  IIpOrpaMMaMu MU YCIOBUAMH  JOTOBOPOB, 34KIIFOYCHHBIX C IIOJIy4aTCIsAMU
COHMAJIBHBIX YCIYTI' WM HMX 3aKOHHBIMU NPEACTABUTCIISIMU, HAa OCHOBAHWH Tp€6OBaHHﬁ HaCTOAIICTO
CDG,I[CpEUILHOFO 3dKOHa,

3) NmpenocTaBisSITH CPOUYHBIE COIMAIBHBIE YCIYTHM B COOTBETCTBHUU CO cTaThedl 21 HacTosero
denepanbHOro 3aKOHA;

4) mpenoctaBisATh OECIUIATHO B JIOCTYHNHOM (opMe MONydarenasiM COLUAIbHBIX YCIYr WIM HUX
3aKOHHBIM MpEACTaBUTENIM MH(pOpMaIio 00 UX MpaBax M 0OA3aHHOCTAX, O BUJAX COLMAIBHBIX YCIYT,
CpOKax, IOpsAAKE U 00 yCIOBUIX UX NMPEAOCTaBICHUS, O Tapu(ax Ha 3TU YCIYTH U 00 UX CTOMMOCTH AJIs
MOJTy4aTesl COMAIbHBIX YCIYT JIM00 0 BO3MOKHOCTH MOJIy4aTh UX OECIIaTHO;

5) wucnonb3oBaTh HMHQOpPMALMIO O TOAy4YaTeNAX COLMAIBHBIX YCIYT B COOTBETCTBHUH C
YCTAaHOBJICHHBIMH  3aKOHOJATenbCTBOM  Poccuiickonn  denepauuu O  NEPCOHANBHBIX  JAHHBIX
TpeOOBaHUSAMU O 3aIUTE MEPCOHATIBHBIX TaHHBIX;

6) MpeAoCTaBIATh YIIOTHOMOYEHHOMY Oprany cyowbekra Poccuiickoit denepanuu mHGOpMAIUIO
TUTst POPMHUPOBAHUS PETUCTPA TOTYIaTENeH COIUATbHBIX YCIIYT;

7) OCYHIECTBIIATH COLMAIBHOE CONPOBOXKICHHE B COOTBETCTBUU CO CTaThell 22 HACTOSILErO
denepanpHOTO 3aKOHA;

8) oOecreunBaTh  MOJyYaTeNsIM  COIMANBHBIX  yCAYr  COACWCTBHE B  MPOXOXKICHUU
MEJIMKO-COIIMaIbHONW 3KCIEPTU3bI, MPOBOJAMMON B YCTAHOBJIEHHOM 3aKOHOJATEILCTBOM Poccuiickon

www.consultant.ru Crpanuua 11 us 34
HafeXXHaa npaBoBad noaaep)xka


https://login.consultant.ru/link/?req=doc&base=LAW&n=99661&date=30.09.2021&dst=100004&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=380579&date=30.09.2021&dst=100062&field=134

®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax CoLManbHOro 06CNY>X1BaHWS rpaXxaaH B Poccuickol ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 30.09.2021

Ddenepanuu nopske GpenepaabHbIMUA YUPSKISHUIMI MEIUKO-COIIMATTEHOM IKCIIEPTH3HI,

9) npenocTaBiIATh MOMYYaTENsIM COLMAIBHBIX YCIYT BO3MOXHOCTh I10JIb30BaThCs yCIyraMy CBSI3H,
B TOM uucie cetu "MHTepHeT" M yciayramu MOYTOBOM CBSI3M, NPHU MOJIYYEHUM YCIyr B OpraHU3aLUsAX
COLMAJIBHOT'O 00CITY’)KUBaHUS;

10) BBIOENATH CympyraMm, NPOXHBAIOIIMM B OPraHU3alUd COMHMAIBHOTO OOCITY)KHWBaHUS,
M30JIMPOBAHHOE KHJIOE IOMEIIEHUE JJI1 COBMECTHOTO IIPOKUBAHMUS;

11) obecrneunBaTh MOTyYaATENsIM COIMATBHBIX YCIYT BO3MOXHOCTH CBOOOJHOTO MOCEHICHUS HX
3aKOHHBIMH TPEJCTABUTEISAMHU, aABOKATaMU, HOTAPUYCAMH, IPEACTABUTEIIIMU OOIIECCTBEHHBIX U (WJIH)
WHBIX OPTaHU3aLMHI, CBSILIEHHOCIYKUATEIIAMH, a TAKXKE POJICTBEHHUKAMH U APYTUMH JIMLIAMU B JIHEBHOE U
BEUYEpPHEE BPEMS;

12) obecnieunBaTh COXPaHHOCTb JIMYHBIX BELIEH U IEHHOCTEN NOyyaTesled COLMAIbHBIX YCIYT;

13) ucnonHATh WHBIE O0S3aHHOCTH, CBSI3aHHBIC C pealM3alMeil MpaB MoJydyaTelell COIHaTbHBIX
YCIIyT Ha COLMaIbHOE O0CITYKHBaHHE.

2. ITocTaBIIMKU COLIMATBLHBIX YCIYT IIPpU OKa3aHWU COOUAJIBHBIX YCJIIYT HC BIIPABC:

1) orpannuuBaTh npasa, cBOOOABI U 3aKOHHBIE UHTEPECHI MOIyYaTeaeii COUaNbHBIX YCIYT, B TOM
YUCJIE [IPU UCIIOJIB30BAHUHU JICKAPCTBEHHBIX MIPENAapaToB MJI1 MEAULUHCKOIO IIPUMEHEHUS;

2) npUMEHATh (PU3MUECKOE WIM I[ICUXOJIOTMYECKOe Hacujiue B OTHOIIEHHWU IoJydyaTesen
COLIMAJIBHBIX YCIIYT, IOMyCKaTh UX OCKOpOJIeHHE, rpyboe oOpallleHlue ¢ HUMH;

3) mnomemarb JA€TEH-UHBAIMJIOB, HE CTPAJAIOIIMX ICUXUYECKUMU PpPacCTpPONCTBAMH, B
CTAallMOHAPHbBIE OpPraHU3alMM COLUAIBHOTO OOCIY>KMBAHM, NpeAHAa3HAYeHHBbIe JUIs JeTeil-UHBAIUIOB,
CTpaJaloIIMX NICUXUYECKUMHU PacCTPONCTBAMH, U HA00OPOT.

CraTtba 13. UHopmMaLMOHHaA OTKPbLITOCTb NOCTaBLWMKOB CoOLManbHbIX YCRyr

1. IlocTaBIIMKM COLMANBHBIX YCIYT (POPMHUPYIOT OOIIENOCTYIHbIE MH(GOPMAIMOHHBIE PECYPCHI,
cojiepkalie MHGOPMALHMIO O JIEeATENbHOCTH 3THUX MOCTaBIIMKOB, U 00ECHEYUBAIOT JIOCTYI K JaHHBIM
pecypcaM MOCPEACTBOM pa3MEIIeHUs UX Ha MH(OPMALMOHHBIX CTEHJAX B MOMELIEHHUSIX MOCTaBUIMKOB
COLIMAJIBHBIX YCIIYT, B CpEACTBaX MaccoBoM HHQopmauuu, B cetd "HHTepHer", B TOM uucie Ha
opUIMATBEHOM caiiTe OPraHU3alliy COLIMAIBbHOTO 00CTYKUBAHUSI.

2. [TocTaBmIMKH COIMANIBHBIX YCIYT 00ECIEUNBAIOT OTKPHITOCTh U JOCTYIMHOCTh HHPOPMAIUU:

1) o gate rocyaapCTBEHHOM perucTpanuu, o0 yupenuresne (yIpeauTensik), O MECTe HaXOXICHHS,
¢bunmanax (mIpu WX HATUYHMH), pexuMme, rpaduke pabOTh, KOHTAaKTHBIX TenedoHax U 00 ajapecax
AJIEKTPOHHOM MOYTHI;

2) O CTPYKTYpEC U 00 OopraHax yHnpaBJICHUSA OpTraHU3allui COLIUAJIBHOTO O6CJ'Iy)KI/IBaHI/I$I;

3) o dopMe couManbHOro OOCITYKMBaHMSI, BUIaX COLMAJIBHBIX YCIYT, MOPSAKE U 00 YCIOBHUSAX MX
MPeOCTaBIIEHUs, O Tapu(]ax Ha COIUAIbHBIC YCIIYTH;
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4) 0 YMCICHHOCTU TOJy4YaTesel COIHMANBHBIX YCIYr M0 (opMaM COIHUATBLHOTO OOCITY)KMBAaHUS U
BUJAM COLMAJIBHBIX YCIYr 3a CuUeT OMOJKETHBIX ACCUTHOBaHMH OOJDKEeTOB CyObekToB Poccuiickoit
denepanii 1 B COOTBETCTBUU C JIOTOBOPAMU 32 CUET CPEACTB (PM3MYECKHX JIMI U (W) IOPUITIECKUX
L

5) o pykoBoaWTENE, €ro 3aMECTHTENSIX, PYKOBOAMTEISIX (uiananoB (IpU HMX HAJIWYKH), O
IIEPCOHATILHOM COCTaBe PaOOTHHUKOB (C YKa3aHHEM C UX COTJIacusi ypoBHS 00pa30oBaHus, KBATH(DUKAIINN 1
OIIbITa Pa0OTHI);

6) 0 MaTepuaIbHO-TEXHUYECKOM OOECIeUeHUHN MPEAOCTaBICHHUS COIHAIbHBIX YCIyr (Hajauuue
00OpY/IOBAaHHBIX MMOMEIIEHUN JUIS MPEAOCTABICHHUS COLMAIBHBIX YCIYr, B TOM 4YHCIE OHOIMOTEK,
00BEKTOB CIOPTA, HAIMYME CPEJCTB OOYUYECHUS U BOCIIMTAHUS, YCIOBUS MMUTAHUS U 0OecleueHUEe OXPaHbI
3I0pOBbsI TOJyYaTeleil CONHMANBHBIX YCIYT, IOCTYH K WH(GOPMAlMOHHBIM CHCTEMaM B cdepe
coluaigbHOro 0bcmyxuBanus u cetu "MHtepHet");

7) O KOIMYeCTBE CBOOOAHBIX MECT Ui IpUeMa IoJIydaTeliell COIMaIbHBIX YCIyr 1o Qopmam
coLlMaJbHOTO OOCTYXMBaHUS, (PUHAHCHPYEMBIX 3a CUeT OIOJKETHBIX aCCHUTHOBaHUI OIOHKETOB
cyosekToB Poccuiickoit ®enepannu, a TakkKe OIUIAYUBAEMBIX B COOTBETCTBHMU C JOTOBOPAMH 3a CUET
CpeacTB GU3NYECKUX JUI] U (WIH) IOPUANYECKUX JTUIL;

8) 00 00BeMe MPETOCTABISIEMBIX COITUAIBHBIX YCIIYT 32 CYET OFOJKETHBIX aCCHTHOBAHUN OI0O/KETOB
cyobekToB Poccuiickoii denepalyiv 1 B COOTBETCTBHH C JOTOBOPAMH 32 CUET CPEACTB (PU3MUYCSCKUX JIUI] U
(WIK) FOPUTMYECKUX JTHII;

9) 0 HaIMYMM JMLEH3UH Ha OCYIIECTBICHUE JAEATENBHOCTH, IOJUIeKALIEH JUIEH3UPOBAHUIO B
COOTBETCTBHUH C 3aKOHOAATENLCTBOM Poccuiickont denepanny;

10) o hbuHAHCOBO-XO3SICTBEHHOI 1€ATETHHOCTH;

11) o mpaBuiax BHYTPEHHEro pacropsiika A IOoJdydaTeiaedl COLMaIbHBIX YCIYyT, MpaBUIIax
BHYTPEHHETO TPYAOBOI'0 PACIOPAAKA, KOJUIEKTUBHOM JOTOBODE;

12) o HaMMYMU TIPEANMHUCAHUI OPraHOB, OCYIIECTBIISIIONIUX TOCYJAPCTBEHHBIH KOHTPOJb B cdepe
COLIMAJILHOTO 0OCTY)KUBAHUS, M OTYETOB 00 UCTIOJTHEHUH YKa3aHHBIX MPeINuCaHuil;

12.1) o mpoBeneHHWH HE3aBUCHUMOW OLIEHKM KadecTBa YCJIOBHI OKa3aHUs YCIYr OpraHU3alusIMU
COLIMAJIBHOTO OOCIY)XMBaHUS, KOTOpas OINpeNeseTcss YIOJIHOMOUYEHHBIM (efepalbHbIM OpPraHoOM
WCTIOJTHUTENIbHOW BJIACTH;

(m. 12.1 BBeaen PenepanbHbiM 3akoHOM oT 21.07.2014 N 256-@3; B pen. dexepanbHOro 3akoHa OT
01.05.2019 N 91-@3)

13) 06 uHoO¥ MH(pOpMaLIUU, KOTOpas pa3MeIlaeTcs, OMyOIMKOBBIBACTCS MO PEIICHUIO MOCTABIIMKA
CONMAIBHBIX YCIYr u (WIM) pa3MerieHue, OmyOJUKOBaHHE KOTOPOM SIBISIOTCS 00S3aTeNbHBIMU B
COOTBETCTBHUHU C 3aKOHOJATENbCTBOM Poccuiickon denepannu.

3. Undopmanus 1 TOKyMEHTHI, YKa3aHHbIE B YAaCTH 2 HACTOSIIEH CTaThH, MOJAJIEXKAT Pa3MEIIEHUIO
Ha O(QUIMATIBFHOM CalTe MOCTaBLIMKA COIMAIBHBIX yCIyr B ceTd "MHTepHeT" 1 OOHOBIIEHUIO B T€UEHUE
JecsTh pabouux JHEH co JHS WX CO3JaHMs, MOJyYeHUS WM BHECEHHS B HHUX COOTBETCTBYIOIIHX
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n3MeHeHuid. [lopsiiok pasmenieHuss Ha OQUIIMATHPHOM CAalTe TMOCTABIIMKA COIMAIBHBIX YCIYT B CETH
"UntepHer" n oOHOBIeHUs WH(OpMaIMU 00 3TOM TOCTABIIMKE (B TOM YHCIIE COJEpKaHUE YKa3aHHOU
uHpopmanuu 1 Gopma ee MPEIOCTABICHUS) YTBEPHKIAETCS YIOJTHOMOYCHHBIM (peIiepaIbHBIM OpPraHOM
WCIIOJIHUTEJILHOM BJIACTH.

4. Yrparun cuiy. - ®enepanbusiii 3akoH ot 05.12.2017 N 392-D3.
naesa 5. MPEOOCTABJIEHUE COLUUAJTIbHOIO OGCNY>XUBAHUA
CraTtba 14. O6paweHue o npenocTaBlieHMU coumanbLHOro o6cnyXxmBaHus

OcHOBaHMEM JJIsi PAacCMOTPEHHsI BOMPOCAa O TMPEIOCTABICHUU COIMAIBHOTO OOCTY)KMBAaHUS
ABJISICTCA N1OJaHHOE B MMCbMEHHOM MJIM 2JIEKTPOHHOM (popMe 3asBIeHHE MpakJaHUHA WIH €r0 3aKOHHOTO
MIPEJCTABUTENS O MPEJOCTABICHUHN COIMAIBHOTO OOCTYXHMBaHUS JMOO OOpalieHHe B ero MHTepecax
UHBIX TpaXKaaH, oOpalleHue TOCYAApCTBEHHBIX OpraHoB, OPraHOB MECTHOIO CaMOYIpaBJICHU,
OOIIECTBEHHBIX OOBEIUHEHWH HEMOCPEJACTBEHHO B YINOJHOMOYECHHBIM opraH cyObekra Poccuiickoii
denepany WM YINOJHOMOYEHHYIO OpraHM3alMio JIMOO IepelaHHble 3asBIEHUE WIM OOpalleHue B
paMKax MEKBEIOMCTBEHHOI'O B3aUMOJECHCTBHUS.

(B pen. @enepanbHoro 3akona ot 14.11.2017 N 324-03)

CraTtba 15. MpusHaHue rpaxpgaHMHa HYXXAarwLWMMCs B colnanibHOM 06Cny>XMBaHUm

1. I'paxnaHuH NOpPU3HAETCS HYKIAIOIIMMCS B COLUAJIBHOM OOCITY)KMBaHUU B Cclly4yae, €cCiu
CYUIECTBYIOT CJEAYIOUIME OOCTOSATENbCTBA, KOTOPBIE YXYAIIAIOT WJIM MOTYT YXYIUIUTH YCJIOBUSL €ro
KHU3HENIeATeIbHOCTH:

1) mnonHas WM YacTUYHAsE yTpara CHOCOOHOCTH JIMOO BO3MOXHOCTU  OCYILIECTBIISITDH
caMOOOCITy’)KHUBaHHE, CaMOCTOATENbHO  IepeBUrarhbcs, oOOecrneyrBaTb OCHOBHBIE  KHU3HEHHBIE
HOTp€6HOCTI/I B CUITY 3a6OH€BaHI/I5[, TpaBMbI, BO3pacTa Ui HAJINYHUA WHBAJIUIAHOCTH,

2) Haain4yue B CCMBC HHBAJIMIA HWJIM HWHBAJIXIOB, B TOM YHCIIC pe6eHKa'I/IHBaJ'II/I)Ia 50044
HeTeﬁ-HHBaHI/II[OB, HYXXJAI0OUXCA B TIOCTOSSHHOM ITOCTOPOHHEM YXOI€,

3) Hanuuue peOeHKa WM JeTedl (B TOM UHWCiIe HaXOSIIMXCS TMOJ OMEKOW, MOMEYUTETHCTBOM),
HCIIBITHIBAIONIUX TPYAHOCTH B COIMATILHOM a/lanTalluu;

4) OTCYTCTBHUEC BO3MOXHOCTHU obecrnieueHUs yxoaa (B TOM YHCIIC BpeMeHHOFO) 3a HWHBAJIWIOM,
p€6€HKOM, ACTbMHU, a TAKKE OTCYTCTBUEC ITOIICUCHUA HAl HUMU;

5) HaJIM4Yuc BHYTpI/ICCMeI\/’IHOI‘O KOHCI)J'II/IKTa, B TOM 4YHCJIC C JHMIOaMHu C HapKOTquCKOﬁ HIJIn
aJIKOTOJIEHOM 3aBUCUMOCTBIO, JIMOAMH, HWMCIOINIMMU TMPUCTPACTUC K a3apTHBIM UI'paM, JIMIOAaMH,
CTpaJaroIIuMU NNICUXUYCCKUMHA paCCTPOﬁCTBaMH, HaJIM4UC HACUJINA B CCMbE,

6) OTCYTCTBHE ONPEAEICHHOTO MECTa JKUTEIbCTBA, B TOM YHCJIE y JIMIA, HE JOCTHUTTIETO BO3pacTa
JBa/IATH TPEX JIET U 3aBEPLIMBILETo NMpeObIBaHNE B OPraHU3AIMU ISl IETEH-CUPOT U JeTel, OCTaBIIUXCS
0e3 Momne4YeHus pouTeNei;

7) OTCYTCTBHE PaOOTHI U CPEJICTB K CYIIECTBOBAHMUIO;
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8) HamMuMe WHBIX OOCTOATENBCTB, KOTOPbIE HOPMAaTHUBHBIMH NPAaBOBBIMH aKTaMH CyOBEKTa
Poccuiickoit ®enepaunu NpU3HAHBI  YXYAMIAIOMIMMH WA  CIOCOOHBIMU  YXYIIIUTH  YCJIOBHUSA
KHU3HEIESITEIbHOCTH IPaXK/1aH.

2. YroaHOMOYEHHBIN oprad cyobekTa Poccuiickoit denepariuy win yoJITHOMOYCHHAs! OpraHU3aIus
MPUHUMAIOT pEelIeHUE O MPU3HAHUY TPAKIAHWHA HYKJIAIOIIUMCS B COLIMATBHOM OOCITyKHUBaHUU JIHOO 00
OTKa3e B COIMAIBHOM OOCITY)XMBAaHUU B TEUCHHE ISATH pabouyux AHEW ¢ JaThl moaayu 3assieHus. O
MIPUHITOM PEIICHUH 3asBUTENh HHPOPMHUPYETCS B MUCBMEHHON WM AJIEKTPOHHOU (hopme. Perenue 06
OKa3aHUU CPOYHBIX COLMATIBHBIX YCIYT IPUHUMAETCS] HEMEJUICHHO.

(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. Pemennie 00 OTKa3e B COIMAILHOM OOCITY)KMBAaHUU MOXKET OBITh 00XKaJIOBAaHO B CYACOHOM
TOPSIIKE.

CraTtba 16. UuanBuayanbHasa nporpamma

1. MunuBuayanpHas mporpamMma sBISieTCs JOKYMEHTOM, B KOTOPOM YKa3aHbl (hopMa COIMAIBHOTO
00CITy’)KUBaHMsI, BUJbI, 00BbEM, MEPUOJUUHOCTD, YCIOBUS, CPOKH IMPEIOCTABIECHUS COLUAIBHBIX YCIYT,
IIEPEYCHb PEKOMEHYEMBIX ITOCTABIIMKOB COLMAIBHBIX YCIIYT, @ TAKKE MEPOIPUATHS IO COLUAIBHOMY
COIIPOBOXACHHIO, OCYLIECTBIIIEMBIE B COOTBETCTBHUHU €O cTaThel 22 HacTosmero deaepanbHOro 3aKoHa.

Koncynprantl[ntoc: npumeyanue.
C 01.09.2020 o 01.01.2025 4. 1.1 ct. 16 nmeiicTByeT B oTHAeNbHBIX CyObekTax Pd, mepedyeHb KOTOPHIX
yrBepxaaercs [IpaBurensctBom PO B coorBercTBuu ¢ 4. 1 c1. 28 @3 ot 13.07.2020 N 189-D3.

1.1. B cinyyae mpuHSTHS OpPraHOM TOCYIapCTBEHHOW BiacTu cyOwbekta Poccuiickoit @enepanmu
penieHus: 00 OpraHu3alyy OKa3aHUs TOCYJApPCTBEHHBIX (MYHUIIMIIATBHBIX) YCIYT B COIMAIBHOU cdepe,
MPUHATOTO B COOTBETCTBUM C 4acThio 3 crarbu 28 ®enepanbHoro 3akoHa "O TOCyIapCTBEHHOM
(MyHUIIUTIAJIBHOM) COITMAJIBHOM 3aKa3e Ha OKa3aHWE TOCYIAapCTBEHHBIX (MYHUIIUIAJIBHBIX) YCIYyT B
couuanbHOU cdepe", WHAMBUAYAIbHAsS MpOrpaMMa HCIONb3YeTCsd KaK COIMAIbHBIN cepTuduKaT Ha
MOJTy4eHHUE TOCYIAPCTBEHHOM (MYHHUITUTIATBLHOM) YCIYTH B COIIMAIBHON cepe.

(uactp 1.1 BBegena denepanbHbiM 3akoHOM OT 13.07.2020 N 190-03)

2. UnpuBuayanbHas mporpaMmma COCTaBIISIETCS UCXO0/1 U3 MOTPEOHOCTH IpaX/JIaHNHA B COL[MAJIbHBIX
yciayrax, epecMaTpruBaeTcsl B 3aBUCUMOCTH OT U3MEHEHHUs 3TOH MOTPEOHOCTH, HO HE PEXKe UeM pa3 B TpU
roga. [lepecMoTp MHAMBUAYAIBHON TPOrPaMMBbl OCYILIECTBIISIETCS C YYETOM PE3YJIbTaTOB PEATU30BaHHOM
WHIUBUAYAIBHON MPOTPaMMBI.

3. HH}II/IBI/I)IyaHI)HaSI mnmporpamMma ajd rpaxaaHruHa WA €ro 3aKOHHOI'0 MHpeACTaBUTEIIA HWMECT
peKOMCHHaTeHLHLIﬁ XapakTep, AJIA MOCTAaBIIMKA COLIUAJIBHBIX YCIYT - 00s13aTeIbHBIN XapaKkTep.

4. nnuBuayanpHas IporpaMma COCTaBISIETCA B JBYX AK3EMIUIApaxX. DK3EMIUIIP UHAUBUIAYATIbHON
IporpamMMbl, TOJIMCAHHBIA YINOJHOMOYEHHBIM opraHoM cyObekta Poccuiickoit ®enepaunu wmm
YIOJITHOMOYEHHOW OpraHM3alMen, NepeaeTcs rpaxkIaHuHy WU €r0 3aKOHHOMY NPEICTaBUTENI0 B CPOK
He Oojee yeM JecsAThb pabouyux AHEH cOo JHS MMOJA4M 3asBICHMS TPaKIaHWHA O IPEOCTABICHUHU
couuaigbHOro oOCTyXHBaHUS. BTopoll »5SK3eMIUISlp UWHAMBUAYaJbHOM MpOrpaMMbl OCTaeTcsi B
YIIOJIHOMOYEHHOM opraHe cyonrekta Poccuiickoit depepannu win B yHOJTHOMOYEHHOH OpraHu3aluy.
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(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cnydae u3MeHEHMsI MecCTa >KUTEJIbCTBA IMOJyYaTelNs COLMAIbHBIX YCIYT HWHIWBUIYyaIbHas
porpaMMa, COCTaBIICGHHAsI IO MPEKHEMY MECTY JKUTEIbCTBA, COXPAHSET CBOE ICHCTBHE B OO0BEME
MepeyHsl COLUANBHBIX YCIYyT, YCTAHOBJIEHHOIO B cyobekre Poccuiickoit denepanny mo HOBOMY MECTY
KUTEIBCTBA, 10 COCTABJICHUS] UHIMBUIYaJIbHOM MPOTrpaMMBbl 110 HOBOMY MECTY UTEIHCTBA B CPOKH U B
MOpsAJIKE, KOTOPbIE YCTAHOBIJICHBI HACTOSIIEH CTaTheH.

CraTtba 17. [loroBop o npefnocTaBrfieHMU coumnarnbHbIX yCnyr

1. COI_[I/IaJ'IBHBIe YCIyru nmpe€aoCTaBIAOTCA I'paKJIaHHMHY Ha OCHOBaHHWH JOroBopa O InNpc€aoCTaBJICHUN
COMAJIBHBIX YCIYT, 3aKJIH0YacMOro MCXAy MOCTAaBIIMKOM COLHUAJIBHBIX YCIIYI' U I'pa)KAaHWUHOM HIIU €ro
3aKOHHBIM MPCACTAaBUTCICEM, B TCUCHHUC CYTOK C AaTbl HIPCACTaBICHUSA HHHHBHﬂyaHBHOﬁ IMporpaMmbl
MMOCTAaBIIMKY COLMMAJIBHBIX YCIIYT.

2. CYH_ICCTBGHHBIMI/I yCIOBUAMU J0OTOBOpa O HNPCAOCTABIICHUU COLNUAIBHBIX YCIYI' SABJISIOTCS
IMOJIOKCHUA, OIMPCACIICHHBLIC HH[[HBHI[yaHLHOﬁ HpOFpaMMOfI, a TAaKXXC CTOUMOCTL COLMAJIBHBIX YCIIYI' B
cjIydae, €CJIi OHU INPCAOCTABJIAIOTCS 3a IUIATy WK YaCTUYHYIO IJIaTy.

3. OTHOHIGHI/I?I, CBA3aHHBIC C HCIIOJHCHHEM OO0T0BOpa O HNPCAOCTABICHHMU COUHAJIBHBIX YCIYT,
PEryiinpyroTcsa B COOTBECTCTBHUHU C 3dKOHOAATCIIbCTBOM Poccuiickoit CDCI[epaI_[I/II/I.

CraTtba 18. OTKa3s oT coumanbHOro o6cnyXnBaHus, counanbHON ycnyru

1. I'pakgaHuH WM €ro 3aKOHHBIM IPEICTaBUTENb MMEET IPaBO OTKa3aTbCsl OT COLIMAIBHOTO
oOciyxuBaHus, conuanbHoil ycmyru. Otka3z odopmisercs B NHCBMEHHOM (opme U BHOCUTCS B
MHIUBUAYAJIbHYIO IPOrpaMMy.

2. Orka3 mostydarensi COLUAJIBHBIX YCIYr WM €r0 3aKOHHOI'O NIPEACTaBUTENS OT COLMAIBHOTO
00CITy’)KMBaHHs, COIMAJIbHON YCIYrM OCBOOOXKJIa€T YIOJHOMOYEHHBIH opran cyObekTa Poccuiickoit
denepanuy U MOCTABIIMKOB COLUAIBHBIX YCIYI OT OTBETCTBEHHOCTH 3a IIPEIOCTABIECHUE COLUATIBLHOTO
00CITyKMBaHUS, COUAIBHON YCITYTH.

3. I'pakiaHuHy WIH TOJY4aTeNll0 COLMAJIBHBIX YCIYr MOXET ObITh OTKa3aHO, B TOM 4YHCIE
BPEMEHHO, B IMPENOCTABICHUN COLMAIBHBIX YCIyr B CTalMOHApHOW (opme B CBSI3M C HaJIUMYUEM
MEIUIMHCKUX IPOTUBOIIOKA3aHUM, TMepeyeHb KOTOPbIX yTBep)kAaeTrcs (enepalbHBIM — OpraHoM
WCIIOJIHUTENILHON BJIAcTH, OCYIIECTBISIOMUM (DYHKLIMHU MO BBIPAOOTKE U pealin3allii rocyAapCTBEHHOU
NOJUTUKM M HOPMAaTUBHO-IIPAaBOBOMY PpEryJIHMpOBaHUIO B cdepe 3apaBooxpaHeHus. Takoi oTKa3
BO3MOXXEH TOJIbKO MPH HAJIUYMHM COOTBETCTBYIOUIETO 3aKJIIOUEHUS YIOJIHOMOUYEHHOM METUIIMHCKOM
OpraHM3alMH.

nasa 6. POPMbl COLIMAJIbHOIO OBCITYXXUBAHUA, BUAbI
COUUAJIbHbIX YCIYT

CraTtba 19. ®opmMbl coumanbHOro o6cnyxmBaHus

1. ConpanbpHbIE YCIYTH MPEIOCTABISIOTCS WX MOJydaTeasiM B (OpMe COIUATBHOTO OOCITYKUBAHUS
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Ha JIOMY, WIH B TIOJyCTallMOHApHOW (hopMe, WK B CTAllMOHAPHOH (Gopme.

2. CouuanbHble YCIYrd B MOJYCTAalMOHAPHOW (opMe MPEeNOCTaBIAIOTCS HX MOJydaTessiM
OpraHu3aIyel COUAIbHOTO O0CITYKUBAaHUS B ONIPEACIICHHOE BPEMSI CYTOK.

3. CoumanpHble YCIYIH B CTallMOHApHOM (opMe NpPenoCTaBIsAIOTCd HMX TMOJdy4yaTelsiM Mpu
IIOCTOSIHHOM, BpDEMEHHOM (Ha CPOK, OIIPEIECIIEHHBIN UHANBUIyaJIbHOU IPOTrPaMMO) UJIU ISTHIHEBHOM (B
HEZIeNI0) KPYIJIOCYTOUYHOM IMPOKMBAHWK B OPraHU3allMd COLMANbHOrO oOciyxuBanus. [lomydarenu
COIIMAJIBHBIX YCIYTI' B CTaHHOHapHOﬁ (bopMe o0ecIieunBaroTCs KUIBIMHU IIOMCIICHHUAMHM, a TaKXC
MOMEIIEHUSIMU ISl MPEJIOCTABICHUS BUOB COLIMANBHBIX YCIIYT, MPEIyCMOTPEHHBIX MyHKTamu | - 7
crathu 20 Hacrosero OeaepanbHOTO 3aKOHA.

4. Ilpu mpenocTaBiIeHUH COIHAIBHBIX YCIYr B MOJYCTAal[MOHApHOW (hopMe WM B CTAllMOHAPHOM
(dbopMe TOKHBI OBITh 00CCIICUCHBI:

1) BO3MOJXHOCTb COIIPOBOXIACHUA IIOJIY4YATCIIss COLHUAIBHBIX YCIYyr IpHU TMNCEPCABUKCHHU 110
TCPPUTOPUN OpraHU3allMd COUHUAJIBHOI'O O6CJIy}KI/IBaHI/I$I, a TakKKC IIpyU IMOJb30BaHUH YCIyraMu,
npeaoCTaBIACMbIMU Takou opraHnsauHeﬁ;

2) BO3MOXHOCTH JUIsl CAMOCTOSITEJIBHOTO TIEPEABMKEHHUS 10 TEPPUTOPUU  OpraHU3aIuU
COLIMAJILHOTO OOCITY>KUBaHHUsI, BXOJ[a, BBIXOJIa U MEPEMEIEHUsI BHYTPU TaKOW OpraHu3anuu (B TOM 4HCIe
JUTsL TIEPEJBIKEHUS B KPECIax-KOJISICKax), JUIsl OTAbIXa B CHASYEM IIOJIOKEHUHU, a TAKXKE JTOCTYITHOE
pasMenieHre 000pyA0BaHUs U HOCUTENeH HHPOpMaIIHH;

3) myOmupoBaHHE TEKCTOBBIX COOOIICHHI T'OJIOCOBBIMH COOOIICHHSIME, OCHAIIEHUE OPTaHU3aIUN
COLIMAJILHOTO OOCIY)KMBAaHUS 3HAKaMH, BBIMOJIHEHHBIMU penbedHO-TOUeuHbIM mpudToM bpaiins,
O3HAKOMJICHHE C MX MTOMOIIBIO C HAIMHUCIMH, 3HAKaMH ¥ HHOM TEKCTOBOHM M rpadudeckoit nHpopmannei
Ha TEppPUTOPUU TaKOW OpraHM3allMd, a TakXke JOMYCK TU(IOCYpIONEepeBOUNKa, JOMYCK
co0aKk-IpOBOHUKOB;

4) nybmupoBaHHE TOJOCOBON WH(GOpMAlMKU TEKCTOBOW HHGpoOpMaIeil, HaamuciMu U (WJIH)
CBETOBBIMHU CUTHAJIaMH, HH()OPMHUPOBAHHUE O TIPEIOCTABIIAEMBIX COMMATBHBIX YCIyraX ¢ HCIIOJIb30BAaHHEM
PYCCKOT0 KECTOBOTO SI3bIKa (CypI0onepeBoia), J0MyCK CypIONepeBOAUNKA;

5) oka3aHue MHBIX BUJIOB TOCTOPOHHEHN MTOMOIITH.

5. I'paxnane M3 ymcnaa JMl, OCBOOOKIAEMBIX M3 MECT JHILEHHs CBOOONBI, 32 KOTOPHIMHU B
COOTBETCTBHUH C 3aKOHO1aTenbCTBOM Poccuiickoit denepanuy yCTaHOBIICH aIMUHUCTPATUBHBIA HAJI30p U
KOTOPbIE€ YAaCTHUYHO WJIM IOJHOCTBIO YTPATHIIM CIIOCOOHOCTh K CaMOOOCITY)KHBAaHHUIO, IPU OTCYTCTBUHU
MEIULMHCKUX TPOTUBOINOKA3aHUM W 10 HUX JINYHOMY 3asBJICHUIO IPUHUMAKOTCSI Ha COLMAIBHOE
oOCITy’)KHBaHHE B CTAl[MOHApHBIE OPraHU3ALMM COLMAJIBHOIO OOCIYKMBAaHHS CO CIELUAIbHBIM
COLIMAJIbHBIM OOCITY>KMBaHWEM B TMOPSJAKE, YCTAHOBJIEHHOM HOPMATHBHBIMU IPABOBBIMU aKTaMU
cyobekToB Poccuiickoit denepanuu.

6. Bompockl mpuema B CTallMOHAPHBIC OPTaHHU3AIMH COIMAILHOTO OOCITY)KUBAHUS M BBITUCKU W3
TaKuX  OpraHu3aluid  JUL, CTPAJaIOIIUX  [CUXUYECKHUMHU  pPACCTPOMCTBAMH,  PETYIUPYIOTCS
3akoHoJaTenbcTBOM Poccniickoit denepany 0 NICUMXUATPUIECKOM MOMOIIIH.
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CraTtbsa 20. Bugbl coumanbHbIX ycnyr

[Tonmy4arensiM COIMATBHBIX YCIYT C YYETOM WX MHIMBUAYAIbHBIX OTPEOHOCTEH MPEIOCTABISIOTCS
CJIENYIOLIME BUIbI COLUAIIBHBIX YCIYT:

1) commanbHO-OBITOBEIC, HAMpPAaBICHHBIE Ha TOJJCPXKAHUE >KU3HEACATEIHHOCTH TONydaTenen
COLIMAJIbHBIX YCIYT B OBITY;

2) COMAJIBHO-MCIUIIMHCKHUEC, HAIPABJICHHBIC Ha MMOAACPKAHUC KW COXPAHCHUC 3O0POBbA
nonyaneneﬁ COIMAJIBHBIX YCIYyI' IIYTEM OpraHu3alvi yXoJda, OKa3aHUWsd COHCﬁCTBHH B IIPOBCACHHUU
03JOPOBHUTCIIbHBIX MCpOHpHﬂTHﬁ, CUCTEMATHYCCKOI'O Ha6JIIOI[eHI/ISI 3a [OJy4YaTeIIMHU COIUAJIBHBIX YCIIYT
JJIs1 BBIABJIICHU A OTKJIOHEHHH B COCTOSTHUH MX 300POBbBA;

3) couMambHO-TICUXOJOTHYECKUE, TMPEayCMaTPUBAIONIME OKa3aHWE T[OMOIIM B KOPPEKIHMH
MICUXOJIOTHYECKOr0 COCTOSIHUS IMOJIydaTeiei COIMaNbHbBIX YCIYT JUIsl aJanTaluyd B COLUAIbHON cpefe, B
TOM YHCJIe OKa3aHUE MCUXOJIOTUIECKOM MOMOIIM aHOHUMHO C UCIIOIb30BaHNEM TenedoHa JOBEpHs;

4) couualpHO-IIEarorMyeckue, HarpaBlIeHHble Ha NPOQHUIAKTUKY OTKJIOHEHUH B IOBEICHUU U
Pa3BUTHH JINYHOCTHU TOJTyYaTeNel CONMANBHBIX YCIYyT, (JOPMHUPOBAHNE Y HUX ITO3UTHUBHBIX MHTEPECOB (B
TOM 4Hcie B cepe Aocyra), OpraHu3almio ux Jocyra, Oka3aHue IOMOIIY CEMbE B BOCIUTAHUU JI€TeH;

5) conuanbHO-TPYAOBBIE, HANPABIECHHBIE HA OKa3aHUE MOMOIIHU B TPYAOYCTPOMCTBE U B PEIICHUU
JOpyTUx mpobiieM, CBsI3aHHBIX C TPYJOBOU aJanTanuei;

6) COMAJIBHO-TIPABOBLIC, HAIIPABJICHHBIC HA OKAa3aHUC IMOMOIIU B MOJTYYCHUHU IOPUANYCCKUX YCIIVYT,
B TOM 4YHCJIC 6CCHJ'IaTHO, B 3alIMTC IIPpaB U 3aKOHHBIX HHTCPECOB HOHy‘I&TCH@ﬁ COHAJIBHBIX YCIIYT;

7) YCIIyru B OCJIAX MOBBIMICHUSA KOMMYHUKATUBHOTO ITIOTCHIHAJIA HOJIy‘IaTeJIeI\/JI COMAJIbHBIX YCIYT,
HMCIOIIUX OTPaHUYCHUS KUBHCACATCIIBHOCTHU, B TOM YUCJIC Z[eTefI-HHBaHHHOB;

8) cpouHbIE COIIMANIbHBIE YCIYTH.

Cratbsa 21. CpouHble coumnanbHble YCryru

1. CpouHble conManbHbIE YCIYTH BKIIIOYAIOT B CEOS:

1) obecnieueHne OecryIaTHBIM FOPSYUM MUTAaHUEM WM HAaOOpaMu MPOTYKTOB;

2) obecrieueHue 0Jek10M, 00YBBIO M IPYTUMHU TIPEAMETaMU TIEPBO HEOOXOIMMOCTH;
3) cozpelicTBHE B OJYYEHUH BPEMEHHOTO KHJIOTO IOMEIIEHUS;

4) COHefICTBHe B IMOJIYYCHHUH IOpH}IH‘—ICCKOﬁ IIOMOIIM B IECJIAX 3alIUThI ITPAaB U 3aKOHHBIX UHTCPECOB
nonyaneneﬁ COIHAJIBHBIX YCIIYT;

5) conmelcTBHE B TMOJYYEHWHU HKCTPEHHOH TMCHXOJIOTHYECKON IMOMOIIM C TPHUBJICYCHHEM K JTOU
paboTe MCUXOJIOTOB U CBSIIIEHHOCITYKUTENECH;

6) MHBIE CPOUHBIE COLIUATbHBIE YCIYTH.
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2. IlpenocraBiieHHE€ CPOUYHBIX COLMAIBHBIX YCIYT B LEIAX OKa3aHUsS HEOTJIOKHON MOMOIIU
OCYILIECTBIISICTCSI B CPOKH, OOYCIOBJICHHBbIE HYKIAEMOCTHIO TOJy4aTess COIHalbHBIX YCIyT, 0e3
COCTABJICHMSI HWHJWBHAYyaJIbHOM TIpOrpaMMmbl M 0€3 3aKJIIOYEHHUs JIOTOBOpa O MIPEIOCTaBICHUU
COLMANIbHBIX ycayr. OCHOBaHHUEM JJISl IPEIOCTABICHUS CPOUHBIX COLUAIBHBIX YCIIYT SIBJISIETCS 3asBJICHUE
MoJTy4aTelisi COLMAIIbHBIX YCIYT, a TaKXKe MOJIy4YeHHE OT MEAMIIMHCKHUX, 00pa30BaTENbHBIX WM HHBIX
OpraHu3anuii, He BXOISIIMX B CHUCTEMY COLMAJIBLHOTO OOCIY)KHMBaHUSA, WHPOPMALMU O TpaxkIaHaX,
HY>KJIAIOIIMXCS B TPEJOCTABICHUN CPOYHBIX COLMAIBHBIX YCiyr. [loaTBepxkaeHHEM MperoCcTaBICHUS
CPOYHBIX COLIMAIBHBIX YCIYTI SIBISETCS AakKT O IPEJOCTABICHUH CPOYHBIX COLMAIBHBIX YCIYT,
coJiepKallliii CBEACHUSI O IMOJydyaTele M MOCTaBIIMKE ATUX YCIYT, BUAAX MPEJOCTABICHHBIX CPOUYHBIX
COLIMAJIbHBIX YCIIYT, CPOKaX, JAaTe U 00 YCIOBUSAX UX MPEAOCTABICHUA. AKT O MPEIOCTABICHUN CPOYHBIX
COLIMAIBHBIX YCITYT MOATBEPKIAETCS MOAMUCHIO UX MOJydaTerIsl.

Cratba 22. CopencTBME B nNpenocTaBNeHMUM MeAULMHCKOW, MCUXONOrnYyecKom,
neparorm4yecKon, pMaNYecKkomn, counarnbHON NOMOLLM, He OTHOCSILLENCA K couManbHbIM
ycnyram (coumanbHoe conpoBoXxaeHue)

1. Ilpy HEOOXOAUMOCTU TpakJaHaM, B TOM YHCJIE POIUTENSIM, OMEKyHaM, MOMEYUTENISIM, MHBIM
3aKOHHBIM TPEACTABUTEIISIM HECOBEPIICHHOJIETHUX JIETe, OKa3bIBAETCS COJCHCTBHE B MPEAOCTABICHUU
MEIHUIMHCKOM, TICUXOJIOTMYECKOM, NEJarorM4ecKod, KPUANYECKONW, COLHAIBHOM IOMOIIM, HE
OTHOCSIIENCS K COIMAIHBIM YCIIyTraM (COLIMaIbHOE COMPOBOKICHHE).

2. CouuanbHOE COIPOBOXKJIEHHUE OCYILECTBISETCS IYTEM [PUBJICUYEHUS OpraHU3aluil,
IIPEJOCTABIIAIONIMX TAKyl0 IOMOIb, HA OCHOBE MEXBEIOMCTBEHHOI'O B3aMMOJEHCTBHS B COOTBETCTBUU
co cratbeil 28 Hactosmero denepaqbHOr0 3akoHa. MeponpusaTus MO COLUUAIBHOMY COIPOBOXKIECHUIO
OTpaXKaroTCsl B MHAWBUYAIbHOM ITporpamMmme.

Maea 7. OPFAHU3AUNA NPEOOCTABJIEHUA COLUUANDBHBIX YCNYT
CraTtba 23. OpraHmsaumm coumanbHOro oocnyxmBaHus

1. OpraHI/BaHI/IS{MI/I COHaJIbHOTO O6CJ'Iy>KI/IBaHI/I5{ ABJIAKOTCA OpraHu3alvn, OCYIICCTBIIAIOIINC
COMaJIbHOC 06CJ'IY)KI/IB3HI/I€ Ha J0MY, IMOJYCTAllMOHAPHOC COLHAJIBHOC O6CJ'Iy7KI/IBaHI/I€, CTallMOHApHOC
COMaJIbHOC O6CJIy>I(I/IBaHI/Ie.

2. Opranuzanuy colMagbHOr0 00cmykuBaHus B cyObekTax Poccuiickoit denepanuu co3aawTcs u
JEUCTBYIOT C YYETOM METOJMYECKUX PEKOMEHJAIUil 1Mo pacueTy noTpedHocTel cyobekToB Poccuiickoit
®denepai B pa3BUTUHU CETH OPraHU3ALUN COLMATIBHOTO OOCITY)KMBaHHS U B COOTBETCTBUU C MpPaBUIaMU
OpraHu3alMi  JEATENIbHOCTH  OpraHu3alliil  COIMAJbHOIO  OOCIY)XKMBAaHUS, UX  CTPYKTYpPHBIX
MOAPA3ACIICHUMN.

3.B roCyJapCTBCHHBIX OpraHU3alusgaX COLMUAJIBHOI'O O6CJ'Iy>KI/IBaHI/I$I CO3AAar0TCA MOMNCYHUTCIBbCKUC
COBCTHI.

4, CprKTypa, MOpsAA0K (I)OpMI/IpOBaHI/ISI, CpOK HOJ'IHOMO‘-IHIZ, KOMIICTCHIO U IOIICUYUTCIHLCKOI'O
COBCTa HW TMOPAAOK IPHUHATHUA HM peHIeHI/Iﬁ OMpECACIIAOTCA YCTAaBOM OpraHu3aiuu COLHAJIBHOT'O
O6CJ'Iy)KI/IBaHI/I$I B COOTBCTCTBHUU C 3aKOHOJATCIILCTBOM Poccuiickoit CDCIICpaLII/II/I Ha OCHOBaHHWHU
MMPUMEPHOT'O IOJOKCHHUA O MMONCYUTECIIECKOM COBETC OpraHrU3alu COUaJlIbHOr o O6CJ'Iy>KI/IBaHI/I${.
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax CoLManbHOro 06CNY>X1BaHWS rpaXxaaH B Poccuickol ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 30.09.2021

Cratba 23.1. HesaBucumas oOuUeHKa KayecTBa YCJIOBUW OKasaHusa ycnyr
opraHusaumsiMu couuanbHOro o6cnyxmBaHus
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

(BBeneHa PenepanbHbIM 3ak0HOM OT 21.07.2014 N 256-D3)

1. He3aBucumas oOIleHKa KadecTBa YCJIOBUH OKa3aHHUA YCIyr OPTaHU3AIUSAMH COLMAJIHLHOTO
00CIy)XKMBaHHs SBJIIETCS OXHOW u3 (opM OOLIECTBEHHOrO KOHTPOJS M MPOBOAMTCS B IEJAX
MPEJOCTABIICHHUS MOMYYaTeIsIM COLUAIBHBIX YCIYr MH(POpPMAIMKA O KauecTBE YCIOBUN OKa3aHUS yCIyT
OpraHM3aLMSIMU COIHATBHOTO OOCITY)KUBAaHHS, & TAK)KE B LIEJISAX MOBBIIICHUS KAYeCTBA UX JESITEIbHOCTH.
(uactb 1 B pen. enepanproro 3akoHa ot 05.12.2017 N 392-D3)

2. HeszaBucumas OIleHKa KayecTBa YCJIOBUI OKa3aHUs YCIYI OpTraHHU3alMsIMH COLMAIbHOTO
o0CITyKMBaHUS TPEIyCMATPUBACT OICHKY YCIOBHH OKa3aHWS yCIYTr MO TaKUM OOIIUM KPUTEPUSM, KaK
OTKPBITOCTh U JOCTYIMHOCTh MH(GOpMaIMu 00 OpraHu3alliy COIIMAIbLHOTO OOCITYKHBaHUs; KOM(OPTHOCTD
YCJIOBHH MPEIOCTABICHHS COIMATIBHBIX YCIYr, B TOM YHCIE BPEMs OXUJAHUS MPEIOCTABICHUS YCIIYT;
NOOPOXKENATENbHOCTh, BEXJIMBOCTh  pPAOOTHUKOB  OPraHU3alldd  COIMAIBHOTO  OOCIY>KHWBaHUS;
YOBJIETBOPEHHOCTh KaYE€CTBOM YCIIOBUN OKa3aHUs YCIIYT, a TAKXKE TOCTYIMHOCTD YCIIYT JIJIsl MHBAJIUIOB.
(uactsb 2 B pen. denepanbuoro 3akoHa ot 05.12.2017 N 392-D3)

3. HeszaBucumas OIICHKa KauecTBa YCJIOBHH OKa3aHHSA YCIYr OPTaHU3AIMSAMH COIMAIHHOTO
OOCITy’)KUBaHMsI MPOBOJUTCS B COOTBETCTBUU C IOJIOKEHHMSIMH HacTosIneid craThu. [lpu mpoBeneHuu
HE3aBHCHMOH OIICHKH KaueCTBa YCJIOBHM OKa3aHWs YCIYT OpPraHU3alUsIMU COIMAIBLHOTO OOCITYKHUBAHHS
UCTIOJNB3yeTCsl  OOIIeNOCTyMHAs HMHPOpPMAanus 00 OpraHM3alusiX COLUAIBHOTO  OOCITY)KMBaHUS,
pa3Meniaemasi Takxke B (hOpMe OTKPBITHIX JTaHHBIX.

(uactsb 3 B pen. denepanbuoro 3akoHa ot 05.12.2017 N 392-D3)

4. Yrparun cuiy. - @enepanbubiii 3akoH ot 05.12.2017 N 392-D3.

5. B menax co3gaHus ycloBUM IS OpraHU3allUM MPOBEIACHUS HE3aBUCUMOM OLIEHKM KadecTBa
YCJIOBHH OKa3aHUsI YCIYT OpraHU3alMsIMU COIIHAIIBHOTO 0OCTYKUBAHUS

1) OOmectBenHas manata Poccuiickoii ®enepanuun 1o oOpalieHHuI0  YIOJTHOMOYEHHOTO
(dbenepaibHOrO OpraHa MCIOJHHUTEILHON BJIACTU HE TO3JHEE YeM B MECSUYHBIM CPOK CO JIHS TOJYYCHHS
yKa3aHHOTO oOpaieHus ¢GopMupyeT U3 4YHClIa MpeacTaBUTeNel OOIIepOCCUNCKUX OOIIECTBEHHBIX
OpraHu3aluii, CO3JaHHBIX B I[EJIAX 3allUThl TpPaB ¥ HHTEPECOB TpaxaaH, OOIIEPOCCUIUCKHUX
OOIIIECTBEHHBIX OOBEAMHEHUN WHBAIUAOB, OOIIEPOCCUICKUX OOIIECTBEHHBIX OpraHM3aIil BETEPaHOB
OOIIIECTBEHHBI COBET MO TPOBEJCHHIO HE3aBHUCHMOM OIICHKHM KadeCTBa YCJIOBHM OKa3aHUs YCIyT
OpraHM3aIsIMH COLUATBHOTO 00CTYKUBAHUS, yUpEeIUuTEeIeM KOTOphIX siBisieTcs: Poccuiickas denepanus,
a Tak)Ke HEerocyJIapCTBEHHBIMH OPTraHU3alUsIMH COLMAIBHOTO OOCIY)KHMBaHUS, KOTOPHIE OKa3bIBAIOT
collMajbHBIE YCIYTH 3a CUET CPENCTB (efepaabHOro OI0KeTa, U YTBEpKIaeT ero coctaB. OOIIeCcTBeHHAS
nanata Poccuiickoit @enepanun nHPOPMUPYET YIIOJTHOMOUYCHHBIN (PeepatbHbI OpTaH UCIIOTHUTEIBHON
BJIACTH O COCTaBe CO3JAHHOTO IMPH 3TOM OpraHe OOIIECTBEHHOTO COBETA MO MPOBEACHHUIO HE3aBUCUMOM
OIICHKM Ka4yeCTBa YCIIOBUM OKa3aHHUS YCIYr OPraHU3alMUsIMH COIUAILHOTO oOciyxuBanus. [lepedeHn
OpraHM3aIfi COIUANTBHOTO 00CTYKUBAHUS, B OTHOIICHUH KOTOPBIX HE IPOBOJAUTCS HE3aBHUCHMAs OI[EHKa
KauecTBa YCJIOBHM OKa3aHUS WMHU YCIYT, YTBEPXKIACTCS YIOJTHOMOYEHHBIM (penepanbHbIM OpraHoOM
WCIIOJTHUTENBHOM BIIACTH C TIPEBAPUTEIHHBIM 00CYKIEHHEM Ha OOIECTBEHHOM COBETE IO MPOBEICHUIO
HE3aBHUCHUMOM OIICHKU KaueCTBa YCIOBHI OKa3aHMsI YCIYT OpraHU3AIUsIMU COITHAITBHOTO OOCTYKUBaHHS;

www.consultant.ru Crpanuua 20 us 34
HafeXXHaa npaBoBad noaaep)xka


https://login.consultant.ru/link/?req=doc&base=LAW&n=330138&date=30.09.2021&dst=100209&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=284305&date=30.09.2021&dst=100210&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=330138&date=30.09.2021&dst=100210&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=330138&date=30.09.2021&dst=100212&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=330138&date=30.09.2021&dst=100214&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=330138&date=30.09.2021&dst=100216&field=134

®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax CoLManbHOro 06CNY>X1BaHWS rpaXxaaH B Poccuickol ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 30.09.2021

2) oOmecTBeHHbIEe Manatel cyoObekToB Poccuiickoit denepauu mo oOpaieHno YIoITHOMOYSHHBIX
OpraHOB MCIOJIHUTEIILHOH BIacTH cyObeKTOB Poccuiickoit deneparuu He O3 HEE YeM B MECSYHBIA CPOK
CO JHS TIOJNIyYEHUsS yKa3aHHOTO oOpamieHusi (GOpMUPYIOT M3 YMCIA MPEACTABUTEICH OOIIEeCTBEHHBIX
OpraHM3allyii, CO3JaHHBIX B LIEJSAX 3alIUTHI IPaB U UHTEPECOB Ipaxk/iaH, OOLIECTBEHHBIX OOBEIMHEHUI
WHBAJIUJIOB, OOIIECTBEHHBIX OpPraHMW3aI[Mii BETEPAHOB OOIIECTBEHHBIC COBETHI IO MPOBEICHUIO
HE3aBHCHMOM OIEHKM KauyecTBa YCJIOBMI OKa3aHUs YCIYTI OpraHU3alUsMU COIMAIBHOTO OOCIYKUBAHUS,
KOTOPBIE PACIIOJIOKEHBI HA TEPPUTOPUAX CyOBEKTOB Poccuiickoit Denepanuul U yapequTeNIsIMA KOTOPBIX
ABIAIOTCS  cyOBekThl Poccuiickoit ®enepanuu, a TakkKe HEroCylapCTBEHHBIMU OpTraHU3ALMUSIMU
COLIMAJILHOTO OOCITY>)KUBAHMsI, KOTOpPbIE OKAa3bIBAIOT COIMAJBHBIE YCIYTH 3a CUET OIOKETHBIX
ACCUTHOBaHWH OrO/DKETOB CyOBbekTOB Poccuiickoii ®enepamuu, #  YTBEPKIAIOT HMX COCTaB.
OOmecTBeHHble nanaThl cyObekTOB Poccuiickoit denepanun HHPOPMUPYIOT OpraHbl TOCYAAPCTBEHHOM
BiacTu cyobekToB Poccuiickoit dexepanuu 0 cocTaBe CO3JaHHBIX MPU ITUX OpPraHax OOIIECTBEHHBIX
COBETOB IO IIPOBEJICHUIO HE3aBHCHMOM OLIEHKHM KauecTBa YCJIOBUHM OKa3aHMs YCIYT OpraHU3alUsIMU
COLIMAJILHOTO 00CTYKUBAHUSI.

(dactb 5 B pen. @eaepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5.1. CocraB OOIIECTBEHHOTO COBETa MO IPOBEICHUI0 HE3aBUCHMOMN OLIEHKM KauyecTBa YCJIOBUU
OKa3aHWsl YCIyT OpraHU3alUsIMH COIMAIBHOTO OOCTY)KUBaHUS (Hajiee - OOIIECCTBEHHBIM COBET IIO
HE3aBHCHMOHN OIIEHKEe KadecTBa) yTBEpKIaeTcs CpokoM Ha Tpu Troma. Ilpu dopmupoBanuu
OOIIECTBEHHOTO COBETa MO0 HE3aBHCHMOM OIEHKE Ka4eCTBa HA HOBBIH CPOK OCYIIECTBISICTCS M3MCHEHUE
HE MEHee TPEeTH ero cocraBa. B cocraB 00IIECTBEHHOTO COBETa MO HE3aBUCHMOI OIICHKE KauecTBa HE
MOTYT BXOJUThH IPEACTABUTEIIM OPraHOB TOCYJAPCTBEHHOW BJIACTH, OOIIECTBEHHBIX OOBECIUHCHHM,
OCYILECTBISIONINX ACSITENFHOCTh B Cepe COLUATBHOIO OOCTYKHBAHUS, a TaKkkKe PYKOBOAMUTENH (UX
3aMECTUTENIN) U PaOOTHUKH OpraHW3aIfil COMAIbHOTO 00cTyKuBaHus. [Ipu 3ToM 00IIIECTBEHHBIN COBET
M0 HE3aBHCHMOH OIICHKE KauyecTBa MpPHUBJIEKaeT K cBoed paboTe MpeacTaBUTeneil OOIIeCTBEHHBIX
00BETMHEHUH, OCYIICCTBIIIOMINX JEATCILHOCTh B cpepe COIMUAIBHOTO OOCITY)KUBaHUs, OOIIESCTBEHHOM
nanatel sl 00CyX1eHus U POPMUPOBAHUS PE3yIbTATOB TaKOW OLIEHKH. YHCIIO 4JIEHOB OOIIECTBEHHOTO
COBETa IO HE3aBUCHUMOW OIICHKE KadecTBa HE MOXKET OBITh MEHEe YeM IIATh YeJIOBeK. YJICHBI
OOIIIECTBEHHOTO COBETa IO HE3aBHUCHMOW OIIEHKE KayecTBa OCYIIECTBISIOT CBOIO JEATEIBHOCTh Ha
o0mIecTBeHHBIX Hadanax. MHMopManus o IeSTeTbHOCTH COOTBETCTBYIOIIETO OOIIECTBEHHOTO COBETA 10
HE3aBHCHMOH OIIEHKE KadyecTBa IMOMJICKHUT pa3MelleHuto B cetu "VMHTepHeT" Ha OQUIIMAILHOM caiite
COOTBETCTBCHHO  YIIOJHOMOYCHHOTO (peJepalbHOIO OpraHa HWCIOJHUTEIBHONW BIIACTH, OpraHa
HCIIOJTHUTENBHOM BiacTu cyobekTa Poccuiickoit denepanuu.

(vactb 5.1 BBeneHa denepanbHbiM 3ak0HOM OT 05.12.2017 N 392-D3)

5.2. Tlonmoxxenne 00 OOIIECTBEHHOM COBETE IO HE3aBHUCHMON OIICHKE KauyecTBa YTBEPKAAETCS
OpraHOM TOCY/IapCTBEHHOM BIIACTH, IIPU KOTOPOM CO3/1aH YKa3aHHBIN OOIIECTBEHHBIN COBET.
(uactp 5.2 BBeaeHa denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

6. Ilokazareny, xapakTepu3ylomue o0IIue KPUTEPUH OIEHKH KadyecTBa YCIOBHH OKa3aHUS yCIyT
OpraHU3alMsMH COILMATIBLHOI0 0OCITYKUBAaHUS, B OTHOLICHUH KOTOPBIX MPOBOANUTCS HE3aBUCHMAas OLIEHKa
KadecTBa YCIIOBHI OKa3aHUS MMH YCIYT, YCTAHABIUBAIOTCS YIMOJHOMOUYEHHBIM (hefepaibHBIM OpTraHOM
WCTIOJTHUTEJILHON BJIACTU C MPEABAPUTEIHHBIM 00CYXK/I€HHEM Ha 00IIECTBEHHOM COBETE IO HE3aBUCHUMOM
OIICHKE Ka4eCTBa.

(uactb 6 B pen. @enepanpHoro 3akoHa oT 05.12.2017 N 392-D3)

7 - 8. Yrpatunu cuiy. - @eaepanbupiit 3akoH ot 05.12.2017 N 392-D3.
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9. HesaBucumasi olLieHKa KadecTBa YCJIOBMM OKa3aHUS YCIyr OpPraHM3alUsMHU COLUAIBHOIO
00CITyKMBaHUs TPOBOAUTCS OOIIECTBEHHBIMH COBETAMU 0 HE3aBUCHUMOM OLIEHKE KaueCcTBa HE Yalle YeM
OJIMH pa3 B IO/l U HE PEXKE YeM OJIMH pa3 B TPU roJia B OTHOIICHUH OJTHOM U TOM K€ OpraHHU3al1u.

(dactb 9 B pen. DeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

10. OO01iecTBEHHBIE COBETHI 10 HE3aBUCUMOI OIIEHKE KaueCcTBa:
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

1) ompenensoT MEpPEeYHU OPTAHMU3ANMKA COIUAILHOTO OOCITY)KHBAaHHS, B OTHOIICHHH KOTOPBIX
MIPOBOJIUTCS HE3aBUCUMas OIICHKA;

2) IpPUHUMAIOT Y4acTHE B PACCMOTPEHUHU MPOEKTOB JOKYMEHTAIMHM O 3aKymKax paboT, yciyr, a
TaKXKe IPOEKTOB TOCYAAPCTBEHHBIX KOHTPAKTOB, 3aKJIKOYAaEMbIX YIIOJIHOMOYEHHBIM (enepaabHbIM
OpPraHOM HCITOJIHUTENBHOM BJIACTH, YIIOJIHOMOYEHHBIMU OpraHaMu cyobekToB Pocculickoit @eneparuu ¢
OpraHu3aiyei, Koropas OCyIlecTBIAeT cOop U 06001eHre NHPOPMALIUU O KaYyecTBE YCIOBUI OKa3aHMs
YCITyT OpraHu3alisiMA COLUAIBHOTO 00CITY)KUBaHUS (Jajiee - oreparop);

(m. 2 B pea. @exnepanbHoro 3akona ot 05.12.2017 N 392-03)

3) yrparun cuiy. - ®enepanbhbiii 3akoH ot 05.12.2017 N 392-D3;

4) OCYIIECTBISIOT HE3aBHCUMYKO OIICHKY KauecTBa YCJIOBHU OKa3aHUs YCIYI OpTaHU3alUsIMH
COLIMATILHOTO 0OCITY)KUBAHUS C Y4eTOM MH(POPMAIUH, MPEACTABICHHOW OTIEPaTOPOM;
(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

5) TpeACTaBISIOT COOTBETCTBEHHO B YIIOJIHOMOYEHHBIH (heepanbHblii OpraH HCIOJHUTEIBHON
BJIACTH, YIOJHOMOYEHHbIE oOpraHbl cyObekToB Poccuiickoit ®exnepaunu pe3yabTaThl HE3aBUCHMOM
OLIEHKM Ka4yecTBa YCJIOBHW OKa3aHUS YCIYI OpraHU3alMsIMU COIMAIbHOTO OOCITY)XHMBaHUS, a TaKKe
MPEUIOKEHUS 00 yIyUIIeHUH KauecTBa UX JIeSTeIbHOCTH.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3axiroueHne rocyJapCTBEHHBIX KOHTPAKTOB Ha BHIMIOJIHEHUE paboT, OKa3aHUe yCIyrT 1o cOopy U
0000meHn0 MH(pOpMallMM O KadyecTBE YCIOBUM OKa3aHUs yCIyr OpraHu3alUs MU COLMAIBLHOTO
OOCITy’)KUBaHHsI OCYILECTBIISIETCS B COOTBETCTBHM C 3aKoHOJaTenbCcTBOM Poccuiickoil @enepanuu o
KOHTPAaKTHON cucTeMe B cepe 3aKylnoK TOBapoB, pabOT, yciayr Juisi o0ecrnedyeHns rocyJapCTBEHHbIX U
MYHUIUOATBHBIX ~ HYXJI. YIOJHOMOYEHHBIM  (enepanbHbli  OpraH  HMCIOJHUTEIBHOW  BIIACTH,
YIOJHOMOYEHHBIE OpraHbl TOCYJapCTBEHHOM BiacTH cyObekToB Poccuiickoit ®exepanuu 1o
pe3yabTaTaM 3aKIIOUEHHUS] TOCYAapCTBEHHBIX KOHTPAKTOB OG(OPMISIOT pelieHre o0 olpeneneHuu
oreparopa, OTBETCTBEHHOTO 3a cOOp U 0000IeHne HHPOPMAIIMK O Ka4yeCTBE YCIOBHH OKa3aHUS YCIyT
OpraHU3alMsIMH COLMAIBHOIO 00CTYKMBaHHUS, a TAKXKe MPU HEOOXOAUMOCTH MPEIOCTABISAIOT ONEepaTopy
O0IIEOCTYTHYIO0 HHPOPMAIIHIO O NEATETLHOCTH JaHHBIX OPTaHU3aIMi, (POPMHPYEMYIO B COOTBETCTBHU C
rOCYJJapCTBEHHOI M BEOMCTBEHHOM CTaTUCTHUYECKOW OTYETHOCTHIO (B Ciydae, €ClIM OHa HE pa3MelleHa
Ha o(pUIIMaTBLHOM CalTe OpraHu3alun).

(vactp 11 B pen. denepanbHoro 3akona ot 05.12.2017 N 392-03)

12. TlocTynuBmiasi COOTBETCTBEHHO B YIOJIHOMOYEHHBIN (enepalibHblil OpraH HCIOJIHUTEIbHON
BJIACTH, YIOJHOMOYEHHBbIE OpraHel cyObekToB Poccuiickoit denepanmu MHPOpMALUsS O pe3yiabTaTax
HE3aBHCHMOM OLIEHKHM KauecTBa YCJIOBHI OKa3aHMs YCIYI OpraHU3alUsSIMU COLMAIBLHOTO OOCITYKUBAHUS
MOJUIEXKUT 00513aTEIbHOMY PACCMOTPEHHUIO YKa3aHHBIMU OPraHaMM B MECSUHBINA CPOK M YUUTHIBACTCS UMHU
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pu BeIpabOTKE MEp O COBEPLICHCTBOBAHMIO JESITEIBHOCTH OPraHU3alMi COLMAIBHOTO OOCITYKUBAaHUS
U OLICHKE JICATEIbHOCTH UX PYKOBOAUTEICH.
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

13. Hudopmamus o pesynbTaTax HE3aBUCMMOW OIICHKHM KauyecTBa YCIOBHM OKa3aHUS YCIyT
OpraHHU3aIMSIMH COITUATBHOTO OOCTY)KHBAHHS pa3MEIAeTCs] COOTBETCTBEHHO:
(B pen. denepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

1) ymomHOMOYEHHBIM (hefeparbHbIM OPraHOM HCIIOJHUTENBHON BJIAcTH Ha O(QUIMAIBLHOM caiite
U1 pa3MelleHus HUHQPOpPMALMU O TOCYAAPCTBEHHBIX M MYHMLIMIAIBHBIX YYPEXKICHUSIX B CETH
"NnTepuer";

2) YyIOJHOMOYECHHBIMH OpraHamMu CcyObekToB Poccuiickoit denepanuu Ha CBOUX O(DHIIMAIBHBIX
caiiTax W OQUITMAIBEHOM CaiTe sl pa3MeIIeHus HHPOPMAIMH O TOCYAAPCTBEHHBIX W MYHHIIMITAILHBIX
yupexaeHusx B cetd "MHrepHer".

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CocraB uHpopmauu o pe3yibraTax He3aBUCHUMOM OLIEHKH KauyecTBa YCJIOBMH OKa3aHUs yCIyT
OpTaHU3aIMsIMA COLMAIEHOTO OOCITY)KMBaHHS, BKJIIOYAsi €IUHBbIE TpeOOBaHMS K TaKoi WHpoOpManuu, u
MOPSI0K €€ pa3MelIeHUsl Ha O(UIaIbHOM CaifTe Ui pa3MelleHus] HH(POpMalUK O FOCyIapCTBEHHBIX U
MYHHUIMIAJIBHBIX YUpexaeHUsX B cetu "MHTepHeT" onpenenstoTcs: ynoJHoMo4YeHHbIM [IpaBurenscTBoM
Poccuiickoii @enepanuu enepanbHbIM OpraHOM UCIOJHUTEIBHOMN BIACTH.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YnonHomoueHHBIH (enepabHbIil OpraH MCIOJHUTEIbHON BIIACTH, YIIOJHOMOYEHHBIE OpraHbl
cyowsektoB Poccuiickoit denepanuyn u opraHuU3alMKM COLMATIBLHOTO OOCTY>KMBaHHUS 00ECIIEUYMBAIOT Ha
cBOMX O(UIHMaNbHBIX cailiTax B cetn "MHTepHET" TEXHHYECKYI0 BO3MOXKHOCTb BBIPRKEHUS MHEHHIA
MOJTyYaTeNIIMU YCIYT U UHBIMU Tpa)KJaHaMHU O Ka4eCTBE YCIOBUN OKa3aHUS ITHX YCIIYT.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

16. KonTpons 3a coOtoieHneM Tpoleayp MPOBEACHHUS HE3aBUCHMOW OIIEHKM KaueCTBa YCIOBUM
OKa3aHUsl YCIyr OpraHU3allMsSIM{ COIMAILHOTO OOCITY)KHBAHHS OCYIIECTBISETCS B COOTBETCTBUU C
3akoHoJaTenbcTBOM Poccniickont denepanmu.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

17. PykoBoguTeNu TOCYAAapCTBEHHBIX OpraHMU3allMi  COIMAIBHOIO OOCITYXHBAaHUS HECYT
OTBETCTBEHHOCTbH 3a HENPUHATHE MEP MO YCTPAaHEHMIO HEIOCTATKOB, BBISBJICHHBIX B XOJ€ HE3aBUCUMOM
OLICHKM KayecTBa YCJIOBUM OKa3aHMsl YCIAyr OpraHu3alusM{ COLUAIBHOIO OOCIIYy)XKHBAaHUS, B
COOTBETCTBUM C TPYAOBBIM 3aKOHOJATENbCTBOM. B TpynoBBIX J0OroBopax ¢ pyKOBOIUTEISIMU
OpraHM3alMil CoUMaNbHOrO OOCITYKHMBAaHMS B MoOKa3zaTenu 3(PPEKTUBHOCTH pabOThl PYKOBOJIUTENIEH
BKJIIOYAKOTCS PE3YJIbTaThl HE3aBHCHUMOM OLIEHKM KadecTBa YCIOBHI OKa3aHWS YCIYr OpraHU3alUsIMH
COLIMAJILHOTO OOCITYKMBAHUS U BBIIIOJHEHHS IUIaHA MO YCTPAHEHHUIO HEJOCTATKOB, BHISIBICHHBIX B XOJI€
TaKOW OLIEHKH.

(dactpb 17 BBenena denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

18. Pe3ynbrarhl HE3aBUCHMOH OLIGHKM KadecTBa YCJIOBMM OKa3aHUS yCIyr OpraHu3alusMu
COLIMAJILHOTO OOCIYKHBAHUSI YUUTHIBAIOTCS NMPHU OLEHKE 3()PPEKTUBHOCTU NEATEIHLHOCTH PYKOBOIUTENS
YIIOJIHOMOYEHHOTO (pe/iepalbHOr0 OpraHa HCHOJHHUTENbHOM BJIACTH, BBICIIMX JOJDKHOCTHBIX JIMI
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax CoLManbHOro 06CNY>X1BaHWS rpaXxaaH B Poccuickol ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 30.09.2021

(pykoBoauTENEH BBICIIUX MCIIOJIHUTEIBHBIX OPraHOB rOCYIapCTBEHHON BIIAcTH) cyObekToB Poccuiickoii
denepanyuu U pyKOBOJUTENCH OpraHOB UCIIOJIHUTEIILHON BIAacTH cyOhekToB Poccuiickoit deneparuu.
(uactb 18 BBenena denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

Cratba 24. UHdpopMaLMOHHbIEe cucTeMbl B chepe coumanbHOro o6cnyxuBaHmsa

1. HWudopmauvoHHBIMH cHCTeMaMH B cepe COLHaTbHOrO OOCHyXHBaHHUA (Janmee -
MH(QOPMAIIMOHHBIE CHCTEMBI) OCYIIECTBISIOTCA cOOp, XpaHeHHe, oO0pabdoTKa | TpeaoCTaBICHUE
uHpOpPMALMK O TOCTABIIMKAX COLMAIBHBIX YCIyr (PeecTp MOCTABIIMKOB COIHMAJIBHBIX YCIYT) H O
MOJTYy4YaTessIX COLMAIBHBIX YCIYyr (PErHcTp Moiydareiel COLMAIbHBIX YCIyr) Ha OCHOBAHUH JaHHBIX,
MNpCACTABIACMBIX TOCTAaBIIMKAMH COLIMAJIBHBIX YCIIYT.

2. OmnepatopamMu HHGOPMALMOHHBIX CHCTEM SBISIOTCA YIOJHOMOYEHHBIH OpraH cyObekTa
Poccuiickoit @enepauy U OpraHu3allid, ¢ KOTOPBIMU YKa3aHHBIM OpraH 3akjiIl4MJl JIOTOBOPHI 00
HKCIUTyaTali HH(OPMALIMOHHBIX CHCTEM.

3. Hndopmamus, coaepkamasics B HHOOPMAIMOHHBIX CHCTEMaxX, HCIOIB3YETCS B  IEISIX
MOHHUTOPHUHTA COLUAIBHOTO OOCITY)KUBAHHMsI, OCYIIECTBICHUS IOCYIapCTBEHHOTO KOHTPOJIS (Haa3opa) B
cdepe corabHOTO 00CTYKMBAaHUS B COOTBETCTBUU CO cTaThel 33 Hacrosimero deaepaibHOro 3aK0HA U
B UHBIX IEJISAX, OTPE/ICIICHHBIX 3aKOHO1aTeNIbcTBOM Poccuiickort denepanum.

CraTtbAa 25. PeecTp NOCTaBLMKOB COLManbHbIX yCnyr

1. PeecTp mocTaBUIMKOB COLUATIBHBIX YCIyT hopmupyercs B cyobekre Poccuiickoit @eneparuu.

2. BxiroueHue opraHusaliil COlMagbHOrO0 OOCITYXKMBAHHUS B PEECTP MOCTABLIMKOB COLMAJIbHBIX
YCIYT OCYIIECTBIISIETCS Ha JJOOPOBOJIBHOI OCHOBE.

3. PeecTp mMOCTaBIIMKOB COLUAIBHBIX YCIYT COACPKHUT CIEAYIONIYI0 HH(POPMAIHIO:
1) perucTpalinOHHBIA HOMEP YUETHOH 3aIUCH;
2) noiHoE U (€CIM UMEETCs) COKpallleHHOE HAMMEHOBAHNE TTOCTABIINKA COITUATBHBIX YCITYT;

3) Jara FOCy,[[ﬁpCTBGHHOfI perucTpannu IOPUINYICCKOTO JIMIIA, HHAUBUAYAJIBHOT'O
MNpCANPUHUMATECIIA, ABJIAIOIUXCA IMMOCTaBIIUKAMU COLMUMAJIBHBIX YCIIYT,

4) opraHu3alMOHHO-IPaBoOBast (popMa MOCTABIMKA COLUAIBHBIX YCIYT (U1 FOPUANYECKUX JIUIT);

5) agpec (MecTO HaXOXKAEHMSI, MECTO MPEAOCTABICHHS COLIMATIBHBIX YCIIYT), KOHTAKTHBIN TenedoH,
aZipec PIEKTPOHHOM MOYTHI MOCTABIIMKA COLUAIBHBIX YCIIYT;

6) hamuns, UMsi, OTIYECTBO PYKOBOJIMUTEIIS MOCTABIUKA COIUATBHBIX YCIIYT;

7) wuHbOpMalUg O JIMIEH3USIX, HUMEIONIMXCA VY TMOCTaBIIMKAa COIMANBHBIX ycayr (mpu
HEOOXOMMOCTH);

8) cBeneHus 0 popmax COIHATBLHOTO OOCITYKUBAHHUS,
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9) mepedeHb MPEIOCTABIAEMBIX COLMAIBHBIX YCIYTr MO (opMaM COLHUAIBLHOTO OOCTY)KMBaHUS U
BU/IaM COLMAIBHBIX YCIIYT;

10) Tapudsl Ha IpeAOCTaBIIIEMbIE COLMATBHBIE YCIYTH 10 (hopMaM COIUATBHOTO 0OCTYKHBAaHUS U
BHJIaM COLMAJIbHBIX YCIIYT;

11) wundopmammst 00 o0OmEM KOJIUYECTBE MECT, TNPEAHA3HAYCHHBIX JUIS IPEIOCTABICHUS
COLIMAJILHBIX YCIIYT, O HATMYMH CBOOOHBIX MECT, B TOM YHCJIIE 110 (hOpMaM COLMAILHOTO 00CITY)KUBAHHUS,

12) unpopmanus 00 yCIoBUSX MPEIOCTABICHHUS COLMATIBHBIX YCIYT;

13) undopmarust o pe3yabTaTax NpOBEACHHbBIX IPOBEPOK;

14) unpopmanus o0 omnbiTe paboOTH MOCTABIIUKA COLUATBHBIX YCIYT 32 IMOCIECAHNUE TISTh JIET;
15) unas undopmanus, onpenencHuas [IpaBurensctBoM Poccutickoii deneparum.

4. PeecTp MOCTaBIIMKOB COIMANBHBIX yCIyT B cyobekTe Poccuiickoit deneparuu pasmeniaercs Ha
oUIMaTBEHOM caiiTe YIOJTHOMOYEHHOTO oprana cyobekra Poccuiickoit @enepanuu B cetu "MHTepHeT" B
COOTBETCTBHUH C TpeOOBaHUSAMU 3aKOHOAaTenbcTBa Poccuiickoit denepanum.

5. ITocTaBImIMK COIMANBHBIX YCIYT ¢ MOMEHTA €ro BKIIIOYEHHUS B pEeCcTp MOCTABILMKOB COLUAIBHBIX
YCIIyT HECET OTBETCTBEHHOCTH 32 JIOCTOBEPHOCTh U aKTYaIbHOCTh MH(POPMALIUH, COEPIKAIIEHCS B 3TOM
peectpe.

6. Madopmanus 0 MOCTaBIIMKAX COMMAIBHBIX YCIYyr pa3Memiaercs B EnuHON rocynapcTBEHHON
MHPOPMALIMOHHOM cHUcTeMe colMaibHOro oobecneueHus. Pa3Mmemienue u moslyuyeHHe yKa3aHHOH
uHpopmanuu B EMWHON TrocymapcTBEHHOW HH(POPMAIMOHHOW CHCTEME COIMAIbHOTO OO0ecredeHus
OCYILECTBIAIOTCA B cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM oT 17 uronsg 1999 roma N 178-03 "O
roCy/1apCTBEHHON COLIMAIbHOM momomu'".

(uacth 6 BBeneHa denepanbubiM 3aKk0HOM 0T 07.03.2018 N 56-D3)

CraTtba 26. Peructp nonyvareneu couuanbHbIX ycnyr

1. Peructp nonyuateneil conuanbHbIx yeuyr Gpopmupyercs B cyobekte Poceuiickoit deneparyu Ha
OCHOBAaHMH JIAHHBIX, IPEIOCTABIISIEMBIX ITOCTABIIMKAMHU COLIUAIIBHBIX YCIIYT.

2. Peructp nomyvarenei COLMaNbHBIX YCIYT COAEPKUT CIEAYIOIIYI0 HHPOPMALMIO O MoIydaTerne
COL[MAJIbHBIX YCIIYT:

1) perucTpalluOHHBIM HOMEp YYETHOH 3amucu;
2) aMums, UM, OTYECTBO;

3) nmara poxaeHus;

4) mom;

5) anpec (MecTO KUTENbCTBA), KOHTAKTHBIN TenedoH;
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6) cTpaxoBOM HOMEP UHJIMBUAYAIBHOTO JIMIIEBOTO CUETA;

7) CCpusa, HOMCp HacmopTa HWJIM JAaHHBIC HMHOI'0 JOKYMCEHTA, YAOCTOBCPAIOMIECIO JIMYHOCTBH, aaTa
BbLJAYH1 3TUX JOKYMCHTOB 1 HAUMCHOBAHHC BbIAABIICTO UX OpraHa;

8) nara oOpamieHus ¢ Ipock00i 0 MPEAOCTABICHNH COLMATIBHBIX YCIIYT;
9) nata opopmIIeHHS 1 HOMEP WHAUBUIYAIbHOMN IPOrpaMMBI;

10) HamMeHOBaHWE TIOCTABIIMKA WJIM HAMMCHOBAHHS IIOCTABIIMKOB COLMAIBHBIX  YCIYT,
peanu3yroIuX UHAUBUAYAIbHYIO IIPOrPaAMMY;

11) mnepedeHb COLMANBHBIX YCIYT, MPEIOCTABIEHHBIX U MPEAOCTABISIEMbIX IOIY4aTeIro
COLIMAJIbHBIX YCIYT B COOTBETCTBHMHM C 3aKJIFOUEHHBIM JOTOBOPOM O IIPEIOCTABIECHU U COLIMAIBHBIX YCIYT C
yKa3aHueM Tapu(oB, CTOUMOCTU COIUANBHBIX YCIYT AJS MOJYy4aTessl COIHAIbHBIX YCIIYT, HCTOUHHUKOB
(buHaHCHPOBAHMS, IEPUOJTUIHOCTH M PE3YIHTATOB UX MPEIOCTABICHUS;

12) unas undopmanus, onpeaenennas [IpasurenscrBom Poccuiickoit @eneparuu.

3. Hudopmamms o0 TOTydaTeNsX COIHAIBHBIX YCIYT, a TaKKe O COIHUAIBHBIX yCIyrax,
MIPEIOCTABIIIEMbIX UM B COOTBETCTBUU C HacToAmuM DenepanbHbIM 3aKOHOM, pa3Mmernaercss B Enunoii
rOCy/IapCTBEHHONW HMH()OPMAIIMOHHONW CHCTEME COIMAILHOTO obOecriedeHus. Pa3menieHne W moiydeHue
yKkazaHHON wuHpopmaiuun B EauHOil rocynapcTBeHHON HH(POPMAIMOHHON CHCTEME COLMAIbHOTO
o0ecriedeHrs OCYIIECTBIISIOTCSI B COOTBETCTBUM ¢ DenepanbHbIM 3aK0OHOM OT 17 wromst 1999 roma N
178-®3 "O rocyaapcTBeHHOI coluaibHOI momomu".

(uactp 3 BBeneHa OeaepanbubiM 3aKkoHOM OT 07.03.2018 N 56-D3)

Cratbs 27. TPGGOBaHMH K nopsaAaKy npegoctaBlieHUsA counaribHbIX ycnyr

1. Tlopsimox TpeaoCTaBiIEHUS COIMATBHBIX YCIYT OOs3aTENICH IJIsi WCIOTHEHHUS MOCTAaBIIMKAMU
COLIMAJIBHBIX YCIYT.

2. Tlopsimox mpemocTaBieHUs COIMATIBHBIX YCIYT YCTAaHABIMBAaeTCs MO (opmMaM COIHMAIBHOTO
o0CITyKMBaHUs, BHJIaM COLIMATBHBIX YCIYT U BKIIIOUAET B ceOs:

1) HauMeHOBaHUE COLIMATILHOM YCIIyTH;
2) cTaHmapT COIMAILHOMN YCIIYTH;
3) mpaBuia MpeIOCTaBICHUS COIMANBHON YCIYTH OeCIiaTHO JIM0O 3a TUIaTy WIM YaCTUYHYIO TUIaTy;

4) TpeGoBaHUS K JEATENHHOCTH IIOCTABIIMKA COIMABHON Yyciuyrn B cdepe coluaibHOro
00CITy>)KUBaHUS;

5) nmepeueHb JOKYMEHTOB, HEOOXOAMMBIX JJISi PEAOCTABICHHUS COLMAIBHOM YCIYTH, C YKa3aHUEM
JOKYMEHTOB W HH(OpMalMM, KOTOpPbIE IOHKEH NPEACTaBUTh IOJy4yaTellb COLUAIbHOW YCIYIH, H
JOKYMEHTOB, KOTOpBIE MOJUIEekAT IMPEJICTaBICHUIO B PaMKaX MEXBEIOMCTBEHHOIO HH(OPMAIMOHHOTIO
B3aMMOJICHCTBUS WIIM IPEACTABIISIOTCS MMOTyYaTeeM COUaIbHON YCIyrd M0 COOCTBEHHOW MHUIIUATHUBE;
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6) UHBIC TIOJIOKECHUS B 3aBUCHMOCTH OT (DOPMBI COIMATBHOTO OOCTYKUBAHUS, BUIOB COIHATBLHBIX
YCIIYT.

3. Cranmapt COMATBLHON YCIYTH BKIIIOYAET B ce0s:

1) onucanue couuaibHON YCIYTH, B TOM YHUCIIe €€ 00beM;

2) CpOKH IIPENOCTABIICHUS COLIMATILHON YCIIyTH;

3) noaymeBoil HopMaTUB (PUHAHCUPOBAHUS COLMATIBLHOMN YCIIyTH;

4) nokaszarenay KauyecTBa U OLEHKY Pe3yJIbTaTOB IIPEJOCTaBICHUS COLUAILHON YCIIYTH;

5) ycioBus TPEAOCTaBICHUS COIMAIBHOM YCIyrd, B TOM YHCIE YCJIOBHUS JOCTYIHOCTH
[IPEIOCTABIICHUSl COLMAJIBHOM YCIYIM JUIsi MHBAJIWJOB M JPYrMX JIMI] C YYETOM OrpaHMYEHUN UX
KU3ZHENIEATEIIbHOCTH;

6) nHbIE HEOOXOUMBIE JJIs1 IPEIOCTABIECHUS COLUATBHON YCIYTH MOJIO0KEHUS.

Cratbsa 28. MexBeAOMCTBEHHOE B3aMMogeucTBMe NMpU opraHusauuMm couumaribHoro
obcnyxmnBaHusa B cyobekte Poccunckon Pepepaumm

1. MexXBe1OMCTBEHHOE B3aUMOJEHCTBUE IPU OpraHU3alMH COLUAIBHOTO OOCIY)KUBaHHUS B
cyobekte Poccuiickoii ®enepanuu U COLUAIBHOTO COMPOBOXKICHUSI OCYILECTBISIETCS Ha OCHOBE
periaMeHTa MeXBEJOMCTBEHHOI'O B3aUMOCHCTBUS, ONPEACISAIONIEr0 COAepKaHue U TOPSIIOK J1eHCTBUN
OpraHoOB TOCYJIapCTBEHHOM BiacTu cyObekTa Poccuiickoii ®enepauuu B CBA3M C peaau3anuen
nojsHoMouuii cyobekTa Poccuiickoit @enepannu, ycTaHOBIEHHBIX HAacTOSAIINUM DeepanbHbIM 3aKOHOM.

2. PernaMeHT MeXBEIOMCTBEHHOT'O B3aUMOICHCTBUS ONIPEICIISCT:

1) mepedeHb OpraHoB TOCYJapCTBEHHOM BiacTH cyObekta Poccuiickoit ~ ®enepanuu,
OCYHIECTBIISIOIINX MEXBEIOMCTBEHHOE B3aMMOJICHCTBHE;

2) BUABI JACATENBHOCTH, OCYIIECTBISEMON OpraHaMH TOCYJapCTBEHHON BIacTH CyObeKTa
Poccuiickoit denepanuu;

3) MOpAa0K U q)OpMBI MCXKBCIAOMCTBCHHOT'O B3aHMOZ[eﬁCTBHH;

4) TpeboBaHusl K coiepxaHHuio, ¢popMaM U ycIoBUSM oOMeHa HHpopMalueidl, B TOM 4YHCIIE B
3JIEKTPOHHOH (opMme;

5) MexaHU3M peai3aliid MEPOIPHUSITHHI MO COIMATIEHOMY COMPOBOXKIEHHUIO, B TOM YHCIIE€ TIOPSJIOK
MIPUBJICYEHUS OPTAHU3ALMHI K €r0 OCYILECTBIEHUIO;

6) TTOPSITOK OIEHKH Pe3yJIbTaTOB MEXBEIOMCTBEHHOTO B3aUMO/ICHCTBUSI.
(m. 6 B pen. @exnepanbHoro 3akona ot 11.06.2021 N 170-D3)

Cratba 29. [lpocdwmnaktuka o6CTOATENLCTB, OOYCNOBNMBAKOLWUX HYXOAEMOCTb
rpaxxgaHuHa B coumanbHOM 06Cny>XuBaHUMU
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1. IlpodunakTuka 0OCTOATENLCTB, OOYCIOBIMBAIOIINX HYXIa€MOCTh IPaKIAHUHA B COLUATBHOM
00CITy>KUBAaHHH, OCYILIECTBISCTCS MTyTEM:

1) oOcnenoBaHus yCIOBUM XKU3HEACATEIbHOCTH IPAXAaHNHA, ONPEAEICHHS IPUUNH, BIUAIOLINX HA
YXYIAUIEHUE 3TUX YCIIOBHIA;

2) aHajgW3a JAaHHBIX TIOCYJAAPCTBEHHOW CTATUCTHUYECKOHW OTYETHOCTH, NPOBEIACHHS IIPHU
HEO00XOIMMOCTH BEIOOPOYHBIX COITMOIOTHIECKIX OMPOCOB.

2. Mepornpustus 1o npoduiIakTHKe 00CTOSITEIbCTB, 00YCIOBIUBAIOLINX HYKIaEMOCTh IpaKIaHIHA
B COIlMAJIBHOM 06CHY)KI/IBaHI/II/I, OCYIICCTBJIAOTCA B TOM UYHUCIIC B paMKaX PCTHOHAJIBHBIX IIpOrpamMm
COLIMAJILHOTO  OOCTYXHBaHHS, YTBEPKACHHBIX OpraHaMHd TOCYJapCTBEHHON BIAcTH CyOBEKTOB
Poccuiickoit ®enepanuu.

nasa 8. PUHAHCUPOBAHUE COLIMATIBHOIO OBCJITYXKUBAHUA U YCITOBUA
OMNATbI COUMAJIbHbLIX YCNYT

CraTtba 30. PnHaHcOBOe obecnevyeHue counanbLHOro oo6cnyxmBaHusa

1. Ucrounnkamu UHAHCOBOTO 00ECIICUYCHUS COIIMATBLHOTO OOCITYKUBAHHUS SIBIISFOTCSL:
1) cpenctBa OromKeToB OroKeTHOM cucTemMbl Poccuiickoit deneparuu;
2) 6IaroTBOPUTEIIbHBIC B3HOCHI M ITOKEPTBOBAHMSI,

3) cpencrTBa nonydarenaeil COLUMaIbHBIX YCIYT MPHU MPEIOCTABICHUU COLMAIBHBIX YCIYT 3a IUIaTy
WM YaCTHYHYIO TIATY;

4) 10X0JbI OT MPEATPUHUMATEIHCKON U MHOW MPUHOCAIIEH JOXO/ NeATeTbHOCTH, OCYIIECTBIISIEMOM
OpraHMU3aIMsIMH COIUAITBHOTO OOCTY)KHBAHMSI, a TAK)KE MHBIE HE 3alpelIeHHbIE 3aKOHOM HUCTOYHHUKH.

2. ®unHaHCOBOE oOOecneueHHe JEATEIIBHOCTH OpraHu3aluil COLUAIBHOIO  O0CIYKHBAaHHUSA,
HaXOAALIMXCS B BeACHUU (efepalbHbIX OPraHOB HWCIOJIHUTENBHOW BIACTH, OCYILIECTBISETCS B
COOTBETCTBMM C OOJDKETHBIM 3aKOHOJATeNbCcTBOM Poccuiickoit ®exepanuu 3a CHET CpEACTB
denepanbHOro OrOPKETa, a TakXKe 3a CYeT CPeJICTB MoJydarened COLHMAIbHBIX YCIYr IpH
MPEAOCTABIEHUN COLMAIBHBIX YCIIYT 3a IJIaTy MIA YaCTUYHYIO ILIATY.

3. ®unHaHcoBOE o0ecreyeHne AesITeIbHOCTH OpraHu3alui COLMAIbHOTO OOCITYKUBaHHS CyOBbeKTa
Poccuiickoit ®enepanuu OCYLIECTBISIETCS B COOTBETCTBUM C OFOJKETHBIM 3aKOHOAATEIHCTBOM
Poccuiickoit ®denepanuu 3a cuer cpeacTB Oropkera cyobekTa Poccuiickoit depepannu, a Takxke 3a cueT
CPEICTB IOJIy4aTeJIed COLMAIBHBIX YCIYT IPH TNPEJOCTAaBICHUM COLMAIBHBIX YCIYr 3a ILIATy HIIU
YaCTUYHYIO ILIATY.

4. ®unaHcoBOe o0ecrieueHHe TMPEeAOCTaBICHHUS COIHAIBHBIX YCIYT HErocyAapCTBEHHBIMU
OpraHu3alMsAMHU, WHIUBUIYAJIbHBIMU IIPEANPUHUMATEISAMH, OCYILECTBIISIOIUMU JE€ATEIBHOCTh 10
COLIMAJIbHOMY  OOCITY)KHMBAaHHIO, W  MPENOCTABIAIOIIMMU  COLHUAIbHBIE  YCIYTH  COLHUAIbHO
OPHUEHTUPOBAHHBIMU HEKOMMEPYECKMMM OPraHU3alUsAMHU OCYILUECTBIIICTCS IIyTEM IPENOCTaBICHUS
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cyOcuamii M3 COOTBETCTBYIOIIEro OrokeTa O keTHOW cuctembl Poccwiickoii ®Deneparuu B
COOTBETCTBUM C OODKETHBIM 3aKoHoAaTesbcTBOM Poccuiickoit denepanuy, NpOBEICHHs 3aKyIOK
COLIMAIBHBIX YCIYyI B COOTBETCTBMM C 3aKOHOJATENbCTBOM Poccuiickon Penepanyuv O KOHTPAKTHOU
cucreMe B cdepe 3aKylmoK TOBapoB, paboT, yciayr ansd oOecneueHus TOCYJapCTBEHHBIX MU
MYHULUIAIBHBIX HYX], @ TAK)KE 3@ CYET CPEICTB MOJydaTeIe COLUAIbHBIX YCIYT IIPH IIPEIOCTaBICHUU
COLIMAJIbHBIX YCIIYT 3a IUIATy WM YaCTUYHYIO IUIATY.

5. YNOIHOMOYEHHBIH (eaepanbHblii OpraH HCIOJHUTENFHONW BIACTH, YIMOJHOMOYEHHBIH OpraH
cyobekta Poccuiickoil @enepannu BIpaBe MpUBIEKaTh UHbIE HCTOYHUKHM (PMHAHCUPOBAHUS COLIUAIBHOTO
00CITy>KUBaHHsI, B TOM YHUCIIE JIJISl pean3alliil COBMECTHBIX MIPOEKTOB B TaHHOH cdepe.

6. HOpH,I[OK pacxoagoBaHUuA CpEACTB, 06paSOBaBIHI/IXC${ B PpE3yibTaT€ B3MMaHUA IIJIaThl 3a
npeaoCTaBJICHUC CONUAJIBHBIX YCIIYT, YCTaHABJIIMBACTCA:

1) denepanbHbIM OpPraHOM HUCHOJHUTENIBHON BIIACTH - JUISI OpraHU3alMid  COIMAILHOTO
o0CITyKMBaHUS, HAXOISAIINXCS B BEJICHUU (eIepaIbHBIX OPraHOB UCIIOJHUTEIBHOM BIIACTH;

2) yIOJIHOMOYEHHBIM OpTraHoM cyOobekTa Poccuiickoit denepanuu - 1jisi OpraHu3aiuii COIHaabHOTO
obcyxuBaHus cyobekTa Poccuiickoit denepanuu.

7. Tlopsimok pacxomoBaHUS CpPEACTB, OOpPa30BAaBIIMXCS B pe3yibTaTe B3UMaHUS IUIATHI 3a
MPEOCTABICHUE COIMAIBHBIX YCIYT, IOJDKEH IpelyCMaTpuBaTh BO3MOXKHOCTH HCIOJB30BAHUS ITHX
CPEICTB HA TEKYLIYI0 JAEATeNbHOCTb, pa3BUTHE OPraHU3allid COIHMAJIBHOTO  OOCITY)KHBaHHUS,
CTUMYJIMPOBaHUE €€ paOOTHUKOB.

8. Ecnm rpaxIaHMH NOJIy4aeT COLMalbHbIE YCIYIH, M[PEIyCMOTPEHHBbIE WHIUBUIYaIbHON
IIPOrpaMMoOi, y IMOCTaBIIMKA WJIM IOCTABILMKOB COLMAJIBHBIX YCIIYT, KOTOpPbIE BKJIOYEHBI B PEECTp
MOCTAaBIIMKOB COLMANIBHBIX YCIyT cyObekTa Poccuiickoit ®enepaiiui, HO HE Y4acTBYIOT B BBINOJIHEHUHU
rOCy/lapCTBEHHOI'O  3a/aHus  (3aKa3a), T[OCTaBIIMKY WM IOCTaBIIMKAM COLHUAIbHBIX  YCIYT
BBIIUIAYMBACTCSI KOMIIEHCAIUsl B pa3Mepe MU B TOPSAKE, KOTOPBIE ONPENEIAIOTCS HOPMAaTHBHBIMU
MpaBOBBIMU aKkTaMu cyobekTa Poccuiickoit denepanuu.

Koncynpsrantllimtoc: npumedanue.
C 01.09.2020 no 01.01.2025 4. 9 ct. 30 geiicTByeT B OTAENbHBIX CyObekTax P®, mepedueHb KOTOPBIX
yrBepxaaercs [IpasutensctBom PO B coorBercTBHH € 4. 1 ¢T. 28 @3 ot 13.07.2020 N 189-D3.

9. ®wunHaHCcOBOe oO0ecleYeHne TMPENOCTABICHUS COIMHUAIBHBIX YCIYyr B pPaMKax HCIOJHEHUS
rOCYJJapCTBEHHOTO COLMAJILHOTO 3aKa3a Ha OKa3aHME IoCyJapCTBEHHBIX YCIYr B chepe COIHMaIbHOTro
00CITy’)KMBaHHUsSI OCYIIECTBIIIETCS B COOTBETCTBUM ¢ DenepaibHbIM 3akoHOM "O TrocyaapcTBEHHOM
(MyHMLIMIIQTBHOM) COLMAJIbHOM 3aKa3e Ha OKa3aHHWE TOCYNapCTBEHHBIX (MYHHUIMIAIBbHBIX) YCIYr B
conuabHON cepe” 3a cueT cpeACcTB OI0HKETOB OI0KETHOM cucTeMbl Poccuiickoit Deaepannn, a TaKxKe
3a CYET CPE/ICTB MOJdydareneld COUMAIBHBIX YCIYT PU MPEIOCTaBICHIH COLMATBHBIX YCIYT 3a MJIaTy WU
YaCTUYHYIO IIIATY.

(uactp 9 BBeneHa PenepanbHbIM 3aKk0HOM OT 13.07.2020 N 190-D3)

Cratbsa 31. pepocrtaBneHmne couunanbHbIX ycnyr 6ecnnaTtHo
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1. ConmaneHbie ycnyrd B (popMe COIMaIbHOrO OOCIY:KMBaHUS Ha JOMY, B IOJYCTallMOHAPHON U
CTaI[OHAPHOH (hOpMax COLMAIBEHOTO 0OCITY>KUBAHHUS IPEIOCTABISIOTCS OECIUIATHO:

1) HeCOBEPIICHHOJETHUM JETIM;

2) nMuaM, TOCTPAAaBIIMM B pE3ylbTaTe  Ype3BbIYAMHBIX  CUTyalMi, BOOPYKEHHBIX
MEKHAITMOHAIBHBIX (MEXKITHUYECKUX ) KOH(DIUKTOB.

2. CounanbHble yCIyru B (OpMe COLUAIBHOIO OOCITYKMBaHMS Ha JOMy U B IOJyCTallMOHApHOU
¢dopme couaNbHOrO OOCITY)KUBAaHHS MPEAOCTABISIOTCS OECIIaTHO, €cld Ha Jary oOparieHus
CPEOHENYIIEBOM JI0XOJ IOJIydaTeslss COLMAJIBHBIX YCIYr, pPACCUUTAHHBIA B COOTBETCTBUU C
HOPMAaTUBHBIMHU IIPaBOBBIMM akTaMu Poccuiickoin denepanuu, HUKE NMPEAeIIbHOW BEIMYUHBI WA PaBEH
IPEJeIbHOW BEJIMYMHE CPEIHEAYIIEBOr0 J0XO0Ja Ul MPEAOCTABICHHs COLUMANBHBIX YCIyr OecCIUIaTHO,
YCTaHOBJICHHOM 3akOHOM cyOnekTa Poccuiickoit denepanumu.

3. HopmartuBHBIMM TpaBOBBIMH akTaMu CcyObekToB Poccuiickoit ®enepauuu Moryt ObITh
MIPEIYCMOTPEHBI HHBIE KaTETOPUH IPaXIaH, KOTOPHIM COIMAIIbHBIC YCIYTH PEAOCTABIISIOTCS OSCIIaTHO.

4. Tlopsmok ompeneiaeHHs] CpPeIHEIYLIEBOTO M0XOAa Ui MPEIOCTAaBICHUS COLHUATIbHBIX YCIYT
OecraTHO JUIsl Tesield  Hacrosimero denepanbHOr0 3akoHa ycTaHaBIMBaeTcs [IpaBUTEIbCTBOM
Poccuiickoit deneparuu.

5. Pa3mep npenesbHON BEIWYMHBI CPEAHEAYIIEBOTO I0XO0JA I MPEIOCTABICHUS COLMAIBHBIX
ycIyr OecIIaTHO yCTaHaBIIMBAETCs 3akoHaMu cyObekTa Poccuiickoit @enepanni 1 He MOXKET ObITh HIKE
MOJIYyTOPHOM BEJIMYMHBI TMPOKUTOYHOTO MHHHUMYMa, YCTAaHOBIEHHOTO B CcyObekTe Poccuiickoi
@denepanuu sl OCHOBHBIX COIIMAIbHO-IEMOTpapUUeCKUX TPYIIN HACEICHHUS.

CrtaTtbsa 32. OnpeaeneHue pasmepa nnaTbl 3a NpefocTaBreHne coumnanbHbIX YCnyr

1. CounanbHble yciayrd B (opMe COLMATIBLHOTO OOCTYXMBaHMS Ha JIOMY U B IMOJyCTallMOHApHOU
(bopme colranbHOro 00CIIyKUBAaHUS MPEJOCTABIIAIOTCS 3a IUIATy WM YaCTUYHYIO IUIATy, €CJIM Ha JaTry
oOpallleHusl CpeAHEIYIIeBOM JT0X0/l MoTydaTeNell COIMaIbHbIX YCIYT, PACCUMTAaHHBIA B COOTBETCTBUU C
yacTet0 4 crarbu 31 Hacrosmero @enepanbHOro 3aKOHA, IPEBBIIACT MPEACIBHYIO BEIUYUHY
CPEIHENYIIEBOIO JOX0/1a, YCTAHOBIEHHYIO 4acThio 5 cratbu 31 HacTosmero denepaabHOro 3aKoHa.

2. Pa3mep exxeMecsyHOM IUIaThl 3a MPENOCTABIEHUE COIMAJIBHBIX YCIYr B (hopMe coLMaibHOro
oOCITyXKMBaHHUS HA JJOMY U B MOJTYCTaI[MOHAPHOW (OpME COLMATBLHOTO OOCIYKHUBAHUSI PACCUUTHIBACTCS
Ha OCHOBEC TapI/I(l)OB Ha COOUAJIBHBIC YCIIYI'M, HO HC MOXCT NPCBLIIIATH IATHACCAT MPOLCHTOB PAa3HUIIbL
MEXy BEIMYUHON CPEIHEAYLIEBOIO TOX0/a MOIydaTeisi COMAIbHON YCIYTH U NMPEAeNIbHOW BEIMUNHON
CpPEAHENYIIEBOTO J0OX0/1a, YCTAHOBIEHHOMN YacThio 5 ctathu 31 HacTosmero denepanbHOro 3aK0Ha.

3. ComuanbHple YCIYTH B CTAlIMOHAPHON (hOpMe COLIMATBFHOTO 00CTY>KUBAHUS MPEAOCTABISIFOTCS X
MoJTyJaTeNisiM 3a TIaTy WM YacTHYHYIO IUIATy, 3a WCKIIOYEHHEM ToJydaresieid COIMAIbHBIX YCIYT,
yKka3aHHbIX B yacTsax | u 3 crareu 31 HacTosero denepaibHOro 3aKOHa.

4. Pa3mep exxeMecsYHOW IUIAThI 3a MPENOCTABIEHUE COLHUAIbHBIX YCIYT B CTallMOHApHOU (opme
COILIMAJIEHOTO 00CTY)KMBAaHHUSI PACCUMTHIBAETCS HA OCHOBE Tapu(OB HA COIMATBHBIE YCIYTH, HO HE MOXKET
MIPEBBIIATh CEMBJECAT IIATH IMPOLEHTOB CPEAHEAYLIEBOTO JOXO0Ja IOJIydaTesss COLUAIbHBIX YCIYT,
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paccuuTaHHOTO B COOTBETCTBUU C 4acThiO 4 ctaThu 31 Hactosmero deaepaabHOro 3aKOHA.

5. Inara 3a MpenoCTaBICHUE COLUAIBHBIX YCIYT IPOU3BOIAUTCS B COOTBETCTBHM C JIOTOBOPOM O
IIPEIOCTABIIEHUN COLMAIbHBIX YCIYr, IPEeayCMOTpeHHBIM craTheil 17 Hacrosmero ®enepanpHoro
3aKOHa.

masa 9. KOHTPOJIb B C®EPE COLIMANIBHOIO OBCJITYXKUBAHUA

Cratba 33. locypmapcTBeHHbIM KOHTponb (Hags3op) B cdepe coumanbHOro
obcnyxuBaHus
(B pen. @enepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

1. TocymapcTBeHHBIN KOHTPOJIb (HAa30p) 3a COOJOIEHHEM O0s3aTeNbHBIX TPeOOBaHU B cdepe
COIMAIIEHOTO OOCITY’)KUBAaHUS OCYIIECTBIISIETCS TIOCPEACTBOM:

1) denepanbHOro rocyIapcTBEHHOTO KOHTpoJA (Haa3opa) B cdepe COIHAIbHOTO O0CIyKUBaHMUS,
OCYIIECTBISIEMOTO  (eiepalibHBIM ~ OpPraHOM  HUCIIOJHUTENBHOW  BJIACTH,  YIOJIHOMOYECHHBIM
[IpaButensctBOoM Poccuiickoit  ®exepanun B COOTBETCTBUU C  IOJIOKEHHEM, YTBEPXKIAEMBIM
[IpaBurenscTBOoM Pocculickon @enepanuy;

2) peruoHaIbHOTO TOCYAapCTBEHHOTO0 KOHTPOIsA (HaA30pa) B chepe COLUaIbHOrO OOCITYKUBaHHUS,
OCYIIECTBJISIEMOTO  YIIOJITHOMOYEHHBIM OpPraHOM HCIIOJHHUTENIbHOW BiacTu cyObekTta Poccuiickoi
@denepalui B COOTBETCTBUU C IOJIOKEHUEM, YTBEP)KIAEMbIM BBICHIMM HCIIOJIHUTEIbHBIM OPraHoM
rocyaapcTBEHHOM BiacT cyobekTa Poccuiickoit deneparuu.

2. IlpenMeroM TrocynapCTBEHHOIO KOHTpousis (Ham3opa) B cdepe COLMaIbHOrO O0CTYKUBAHUS
SIBJISTFOTCSL:

1) g QenepaabHOro TroOCyJapCTBEHHOIO KOHTposisi (Haa3opa) B cdepe  COLUAIBHOTO
00CITy’KMBaHHS - COOJIIOJIEHUE MOCTABIIMKAMHU COLUMATBHBIX YCIYT U3 YMCIIA OpraHu3aluil COLUaibHOrO
OOCITy’)KUBaHMsI, HAaXOJAIIMXCS B BeleHUM (elepajbHbIX OpPraHOB HCIOJHUTENBHOW BIACTH, H
OpraHu3aIyil COIUaIbHOTO O0CTyKHBaHus cyObekTa Poccuiickoit deneparuu TpeOOBaHU HACTOSIIIETO
denepanbHOr0 3aKoHa, JAPYrHX (enepaJbHBbIX 3aKOHOB M HHBIX HOPMAaTHUBHBIX IPaBOBBIX aKTOB
Poccuiickoit ®enepanum, a TakXke 3aKOHOB M HHBIX HOPMAaTHBHBIX IIPAaBOBBIX AaKTOB CYOBEKTOB
Poccuiickoit @enepaiiuu, peryaupyromux MpaBoOTHOIIEHH B c(epe COUaTbHOTO 00CITyKUBaHUS;

2) nns  peruoHATIbHOTO TOCYNAapCTBEHHOTO KOHTPOJds (Ham3opa) B cdepe COIUaIbHOTO
OOCITyXKMBaHHUS - COONIOACHHE MOCTABIIMKAMU COLMAJIBHBIX YCIYT W3 4YHCla HEroCyJapCTBEHHBIX
(KOMMEPUYECKUX M HEKOMMEPYECKHMX) OpPraHu3allluil COIUATHHOTO OOCTY)XWBAHHS M WHIWBHIYATbHBIX
MpearpuHUMAaTeNIell, OCYIIECTBISIONIMX COLMAIbHOE OOCITy)KHBaHHE, TPEOOBAaHUN  HACTOSIIETO
®denepanbHOTO 3aKOHA, APYruX ¢GeaepalbHBIX 3aKOHOB W HWHBIX HOPMATHMBHBIX IPABOBBIX AaKTOB
Poccuiickoit ®epepanum, a TakKe 3aKOHOB W HWHBIX HOPMATHBHBIX IPABOBBIX AKTOB CYOBEKTOB
Poccutiickoit deneparuu, peryaIupyrnxX MpaBOOTHONIEHUS B CPepe COIUaIbHOTO 00CTyKUBAHUSI.

3. Opranuzanusi U OCYIIECTBIEHHE TOCYJapCTBEHHOTO KOHTpOJIs (Haa3opa) 3a COOJI0JCHUEM
o0si3aTenbHBIX TpeboBaHUN B cdepe COLUUANBHOIO OOCIYy)XHBaHUS perynupyorcs PenepaabHbIM
3akoHOM 0T 31 utonsg 2020 roxa N 248-®3 "O rocyaapcTBeHHOM KOHTpOJIE (HaA30p€e) U MYHHUIIMIIAIHLHOM
koHTpouie B Poccuniickoit ®denepanun’.
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CraTtbsa 34. O6wecTBEeHHbIN KOHTPOSb B cdhepe coumanbHOro oocnyxmBaHus

OO0111eCTBEHHBI KOHTPOJIb B cepe COIHAIBHOTO OO0CITYKHBAaHUS OCYIIECTBIISECTCS TpaKIaHAMU,
OOIICCTBEHHBIMU W HMHBIMH OpPTaHHW3aIMsIMU B COOTBETCTBHHM C 3aKOHOJATEILCTBOM Poccuiickoii
denepanun 0 3ammMTe MpaB notpeduTenei. Opranpl TOCYIapCTBEHHONW BJIACTH CYOBEKTOB Poccuiickoi
Qenepauu B OpeAeiax YCTAHOBICHHOM KOMIIETEHUHMHM OKa3bIBalOT COJCKUCTBUE TpakJaHaM,
OOIIECTBEHHBIM M UWHBIM OpraHMU3alMsIM B OCYIIECTBICHUU OOIECTBEHHOTO KOHTPOJIs B cdepe
COIIMAIIEHOTO OOCITY>KUBAHHUSL.

Maea 10. 3AKITIOYUTEJIbHbLIE U NEPEXOAHbIE MONOXEHUA
CraTtbs 35. NepexoaHble NONOXeHUA

1. YTBepkIeHHBIN OpraHoM TOCyAapCTBEHHOM BiacTH cyObekTa Poccuiickoit denepaiiv B CBSI3U C
npuHsAtHeM Hacrosuero ®denepanbHOro 3aKOHa IEPEUYEHb COLMAIBHBIX YCIYT, MPEJOCTABISIEMBIX
MOCTABIIMKAMHU COIMAIIBHBIX YCIyT B cyObekTe Poccuiickoii denepaiium, He MOKET OBITH COKpAIEH I10
CPaBHEHHUIO C YCTaHOBIIEHHBIM B cyObekTe Poccuiickoit @eneparuu no coctosuuto Ha 31 gexabps 2014
rojia NepeyHeM COLUAIbHBIX YCIYT, IPEIOCTaBIsAEMbIX OpraHU3alUsIMU COLMAILHOTO OOCITYXHBaHUS B
cyonexte Poccuiickoit denepanuu.

2. B pamkax JUIsIIMXcsl IpaBOOTHOLIEHUM Ui ModydaTenell COLUalIbHBIX YCIYT, Y KOTOPBIX MPaBo
Ha MOJY4YEeHUE COLHMAIBHBIX YCIYr BO3HHMKIIO B COOTBETCTBUM C JEHCTBOBABIIUM 10 JHS BCTYIUICHHS B
cuily Hactosimero ®enepalbHOro 3aKOHA IOPSAKOM IPEAOCTABICHHS COLMAIBHBIX YCIYT B CyOBEKTE
Poccuiickoit denepanyy, BHOBb yCTaHAaBJIMBAaeMble Pa3Mephl IJIAThl 32 MPEJOCTABICHUE COLMAIBHBIX
YCIyr TOCTaBIIMKAMU COIHMAIBHBIX YyCIyr B cyObekTe Poccuiickoit ®denepanuu W ycioBus ee
IIPEJOCTABIIEHUS] B COOTBETCTBUU € HAcTOAIUM DeiepaabHbIM 3aKOHOM HE MOT'YT OBITh BBIIIIE Pa3MEpPOB
IaThl 3a MPEJOCTAaBIEHUE 3THUM JIMIIAM COOTBETCTBYIOIIMX COLIMAIBHBIX YCIYT, YCTaHOBJIEHHBIX IIO
coctosiHuio Ha 31 nekabps 2014 rona, a ycaoBUs IPEJOCTaBIEHUS COOTBETCTBYIOIIMX COLMATBHBIX YCIYT

HE MOT'YT OBITh YXY/IIEHBI IO CPABHEHUIO C YCIOBHUSIMH, YCTAHOBIEHHBIMU 10 COCTOSIHHIO Ha 31 nexalps
2014 rona.

Cratba 36. O npu3HaHMM yTpPaTUBLLUMU CUNY OTAESIbHbIX 3aKOHOAAaTEeNIbHbIX aKTOB
(nonoxeHun 3akoHoaaTeNbHbIX akToB) Poccunckon depnepaumm

IIpu3HaTh yTpaTUBUIMMU CUILY:

1) denepanbHblii 3akoH oT 2 aBrycra 1995 roma N 122-@3 "O coumanbHOM 00CTYKUBaHUU
TpakKJaH MOXUJIoro Bo3pacta u mHBaMIOB" (CoOpanue 3akoHogatenbcTBa Poccuiickoit denepanuu,
1995, N 32, ct. 3198);

2) ®denepanbHblii 3akoH OoT 10 nexabpst 1995 roma N 195-®3 "OO6 ocHOBax COLMAIBLHOTO
obciyxkuBaHust HaceneHuss B Poccuiickoit ®enepamuu" (CoOpanue 3akoHonarenbcTBa Poccuiickoit
Oenepanun, 1995, N 50, ct. 4872);

3) ®enepanbubiii 3akoH oT 10 urons 2002 roma N 87-®3 "O BHeceHUMM U3MEHEHUSI B CTaThlO 6
®enepanpHoro 3akoHa "OO OCHOBaxX COIMAIBHOTO OOCTY)KMBaHHS HaceleHus B Poccuiickoi
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax CoLManbHOro 06CNY>X1BaHWS rpaXxaaH B Poccuickol ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 30.09.2021

@enepauuu" u jpomoiaHeHuss B crathlo 2 3akoHa Poccuiickoit ®epepaunuu "O cranmapTuzanuu’
(Cobpanue 3akonomarenscTBa Poccuiickoit @eneparuu, 2002, N 28, ct. 2791);

4) mynkt 4 cratbu 36 ®enepanbHoro 3akoHa ot 25 wmionsg 2002 roga N 115-®3 "O npaBoBom
MOJIOKEHWHW HWHOCTPaHHBIX TpaxaaH B Poccuiickoii Penepanun" (CoOpaHue 3aKOHOAATEIHCTBA
Poccuiickoit ®eneparuu, 2002, N 30, ct. 3032);

5) crateu 17 u 23 depepanshoro 3akona ot 10 suBaps 2003 roma N 15-®3 "O BHeceHuH
U3MEHEHUN U JIONOJIHEHWM B HEKOTOPBIE 3aKOHOJAATENbHbIE akThl Poccuiickoil denepanuu B CBA3U C
npunsatueM denepanbHoro 3akoHa "O NHIICH3UPOBAHUHU OTIEIBHBIX BHIOB jAesTeabHOCTH" (CoOpaHue
3akoHonarenscTBa Poccuiickoit denepanuu, 2003, N 2, cr. 167);

6) crateu 56 u 65 denepanbHoro 3akoHa ot 22 aBrycra 2004 roma N 122-®3 "O BHeceHHH
W3MEHEHUN B 3aKoHoAarenbHble akThl Poccuiickor denepanuu ¥ NPU3HAHUM YTPATHBIIMMH CHILY
HEKOTOPBIX 3aKOHOJATelIbHbIX akTOB Poccuiickoit ®enepauuu B CBSI3UM C NpUHATHEM (elepaibHbIX
3akoHOB "O BHeceHMH HM3MEHEHHMH W jaomnoiHeHuit B PDenepanbHblii 3akoH "OO OOMIMX HPUHIMIIAX
OpraHu3alM 3aKOHOJATENbHbIX (IIPEJICTABUTENbHBIX) U HMCIOJHHUTEIbHBIX OPraHOB T'OCYAAPCTBEHHOM
BiIactu cyowsektoB Poccuiickoit ®Penepanmu” u "OO oOmMX NPUHIMIIAX OPTaHU3ALUN MECTHOTO
camoynpanenusi B Poccuiickoit @enepanun" (Cobpanue 3akonoaarensctBa Poccuiickoit denepanuu,
2004, N 35, ct. 3607);

7) crarpio 29 ®enepanpHoro 3akona ot 23 urois 2008 roga N 160-D3 "O BHeceHMH H3MEHEHUH B
OT/CJIbHBIE 3aKOHOJATENIbHbIE aKThl Poccuiickoii @enepauuu B CBS3M C COBEPIICHCTBOBAHUEM
ocymiectBieHus nonHnomouunit IIpaButenscrBa Poccuiickoit ®@enepannn” (Cobpanue 3aKOHOJATENbCTBA
Poccuiickoit ®eneparuu, 2008, N 30, cT. 3616);

8) cratpio 2 denepanbHoro 3akona ot 21 Hostops 2011 roga N 326-®3 "O BHeCeHUH U3MCHEHHIA B
OT/EJIbHBIE 3aKOHOHATeNIbHble akThl Poccuiickoit denepanuu B CBA3M C NpuHATHEM DenepanbHOro
3akoHa "O OecrmnaTHoW ropuaumueckod momou B Poccmiickoit  ®enepanuun"  (CoOpanue
3akoHonarenscTBa Poccuiickoit deneparuu, 2011, N 48, ct. 6727);

9) crareu 12 u 13 depepanpHoro 3akoHa ot 25 Hos0ps 2013 roma N 317-®3 "O BHeceHHn
W3MEHEHUH B OT/ENIbHBIC 3aKOHOJATENbHbIE akThl Poccuiickoi denepanyy U NMpU3HAHUM YTPATUBIIUMU
CHIIy OTZEJbHBIX IOJIOKEHUHM 3aKOHOJATENbHbIX akToB Poccuiickoil Penepanyy o BOIpocaM OXpaHbl
310poBbs TpaxaaH B Poccuiickoit @enepanun” (Cobpanue 3akoHoaarenbcTBa Poccuiickoit deneparu,
2013, N 48, ct. 6165).

CraTtba 37. BctynneHue B cuny HacTtosuwero PegepanbHOro 3akoHa

Hacrosamuit denepanpHelii 3aK0H BeTynaer B cuity ¢ 1 ssuBaps 2015 rona.

IIpesuneHt
Poccuiickoit @enepanuu
B.ITYTUH
Mocxksa, Kpemiib
28 nexabps 2013 roga
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